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Associate Inside Key Slot Hanger

JW-GR-AKS-DL

Genérico

Guest Room

Associate Inside Key Slot / Hanger 
Dual Language

PLEASE EXCUSE US

We are busy ensuring that every  
detail of your stay is exceptional.  

That’s The JW Treatment.® 

If you would like to enter your room,  
we kindly ask that you present  

your room key.

FRENTE VUELTA
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Bathrobe Hanger Card

JW-GR-BH-DL

Genérico

Guest Room

Bathrobe Hanger Card - Dual Language

Representación de armado



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Brand Pocket Folder

JW-MM-BPF

Genérico

Marketing Materials

Brand Folder

Representación de armado
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Breakfast Door Hanger

JW-FB-BDH-DL

Propiedad

F&B - Guest Room

Breakfast Door Hanger - Dual Language
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Business Cards

JW-STA-BC-DL

Propiedad

Stationery

Business Cards - Dual Language

*Logo with Foil Stamp

FRENTE

VUELTA
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JW-FD-CFO
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Front Desk

Representación de armado

FRENTE VUELTA
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Coaster

Genérico

F&B

Coaster

JW-FB-CO
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Commitment Card
Español ó inglés

JW-AM-CC-ES
JW-AM-CC-EN

Genérico

Associate Materials

Commitment Card - English

SERVICE HARMONIES

Be Present • Pause and Engage

Be Open • Lead with Yes

Be Thoughtful • Add the Unexpected

Be Swift • Hop to It

THE JW BRAND VALUES

WARM 
INTENTIONAL 

NATURAL 
UPLIFTING

Inspired by our namesake, JW Marriott associates 
welcome guests unconditionally, with genuine warmth 
and service that is thoughtful and intuitive.  Together, 
they enable guests to be fully present, foster meaningful 
connections and leave feeling nurtured with a deep sense 
of well-being.

THE JW COMMITMENT

TRUE LUXURY IS CREATED BY  
PEOPLE WHO LOVE WHAT THEY DO.

FOUNDATION

CONNECTION

INTENTIONAL

Marriott Confidential & Proprietary Information
© 2019 Marriott International, Inc.

1.  I am a JW Marriott expert, and I am responsible  
to innovate, learn and grow. 
 

2.  I am confident and professional in my vocabulary, 
posture, etiquette and personal appearance. 
 

3.  I foster teamwork, value the contributions of others 
and work to achieve common goals. 
 

4.  I work safely and protect the privacy and security  
of guests, my company and my team.

5.  I care for my hotel, my colleagues,  my community 
and the environment. 
 

6.  I create a lasting impression by extending a genuine 
welcome and gracious goodbye, always using the 
guest’s name. 
 

7.  I am keenly focused on the details and accountable  
for quality and craftsmanship. 
 

8.  I respect guests’ time by always delivering  
timely and flawless service.

9.  I am proud of and knowledgeable about our locale  
and look for opportunities to share the uniqueness  
of our destination. 
 

10.  I actively listen, identify, own and resolve problems, 
always exceeding expectations. 
 

11.  I build relationships and connect with guests  
by being curious and knowledgeable about  
their interests.

12.  I personalize the experience through silent  
anticipation and thoughtful preparation. 
 

13.  I am empowered to create exceptional experiences  
that make lasting memories. 
 

14.  I build brand loyalty by living the JW Marriott  
Brand Values.

FRENTE VUELTA
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Commitment to Clean Card

Genérico

Guest Room

Commitment To Clean Card - English

JW-GR-CCC-EN
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Do Not Disturb Hanger

Genérico

Guest Room

Do Not Disturb Hanger - Dual LanguageDo Not Disturb Hanger - Dual Language

JW-GR-DND-DL

FRENTE VUELTA
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Do Not Disturb Key Slot Insert

JW-GR-DNDKS-DL

Genérico

Guest Room

Do Not Disturb Key Slot Insert - Dual Language

FRENTE VUELTA
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Key Packet Standard DL

JW-FD-KPS-DL

Genérico

Front Desk

Elite KeyPack - Dual Language

Representación de armado

Room | Room

Inspired by J. Willard Marriott’s approach to life,  
JW Marriott provides a haven where every detail is taken care of,  
so guests are free to focus on themselves – mind, body and spirit. 

Inspired by J. Willard Marriott’s approach to life,  
JW Marriott provides a haven where every detail is taken care of,  
so guests are free to focus on themselves – mind, body and spirit.

Go further. Members enjoy exclusive benefits.

Go further. Members enjoy exclusive benefits.

Not a member? Join at marriottbonvoy.com

Not a member? Join at marriottbonvoy.com
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Key Packet Standard SL

JW-FD-KPS-SL

Genérico

Front Desk

Elite KeyPack - Dual Language

Representación de armado

Room
Go further. Members enjoy exclusive benefits.

Inspired by J. Willard Marriott’s approach to life,  
JW Marriott provides a haven where every detail is taken care of,  
so guests are free to focus on themselves – mind, body and spirit. 

Not a member? Join at marriottbonvoy.com
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Key Packet Elite SL

JW-FD-KPE-SL

Genérico

Front Desk

Elite KeyPack - Dual Language

Representación de armado

Room

marriottbonvoy.com

Elevated benefits. All for you.

Inspired by J. Willard Marriott’s approach to life, 
JW Marriott provides a haven where every detail is taken care of, 
so guests are free to focus on themselves – mind, body and spirit. 



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Key Packet Elite DL

JW-FD-KPE-DL

Genérico

Front Desk

Elite KeyPack - Dual Language

Representación de armado

marriottbonvoy.com

Elevated benefits. All for you.
Elevated benefits. All for you.

Inspired by J. Willard Marriott’s approach to life, JW Marriott  
provides a haven where every detail is taken care of, so guests are  

free to focus on themselves – mind, body and spirit.  

Inspired by J. Willard Marriott’s approach to life, JW Marriott  
provides a haven where every detail is taken care of, so guests are  

free to focus on themselves – mind, body and spirit.

Room | Room
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Family Activity Guide DL
28 páginas más Forros

JW-BPF-FAG-DL

Genérico

Brand Programs
Children & Family

Family by JW_Activity Guide – Dual Language

Buildings come in an endless variety of sizes and shapes. 

How many different types of buildings can you name? 
Draw some details if you want!  

(See answers on opposite page.)

A. Pyramid  B. Windmill  C. Barn and Silo  D. Skyscraper  E. Teepee  F. Igloo

Most buildings that you have visited,  
including this JW Marriott® hotel, were  

designed by people called architects. 

Join Billy and Allie for some  
architecture-filled fun that we think  

you’ll want to share with your friends.

LET’S EXPLORE
ARCHITECTURE

Buildings come in an endless variety of sizes and shapes. 

How many different types of buildings can you name? 
Draw some details if you want!  

(See answers on opposite page.)

A. Pyramid  B. Windmill  C. Barn and Silo  D. Skyscraper  E. Teepee  F. Igloo

Most buildings that you have visited,  
including this JW Marriott® hotel, were  

designed by people called architects. 

Join Billy and Allie for some  
architecture-filled fun that we think  

you’ll want to share with your friends.

LET’S EXPLORE
ARCHITECTURE

D.

A.

B. C.

E. F.

ADVENTURES IN ARCHITECTURE

Please enjoy this explorers journal filled with  
fun facts and awesome activities inspired by  
the cool things this destination has to offer.

WELCOME
EXPLORERS

This journal belongs to:

Meet Billy and Allie, our Family by JWTM mascots,  
and take a journey with them through the world  

of architecture. Learn more about buildings,  
like this hotel. And discover how architecture is  

all around you, even in the yummy meals you eat. 

Let the adventures begin …

Please enjoy this explorers journal filled with  
fun facts and awesome activities inspired by  
the cool things this destination has to offer.

WELCOME
EXPLORERS

Meet Billy and Allie, our Family by JWTM mascots,  
and take a journey with them through the world  

of architecture. Learn more about buildings,  
like this hotel. And discover how architecture is  

all around you, even in the yummy meals you eat. 

Let the adventures begin …

LET’S GET
MOVING

Architecture can inspire many things,  
including exercise! Being active makes  

Billy and Allie feel happier and more  
energized. We want you to feel good, too!  

 
Find an open area where you have  

lots of space and gather your family to  
bend, stretch, twist and move your bodies  

together to create these structures. 

Go on a hunt to see if you can find any of these structures in the hotel.  
You might even have to explore the local area to find a few of them!  

While you’re out, look for other cool structures and create  
your own movements based on what you see. 

LET’S GET
MOVING

Skyscraper Teepee

Bridge Pitched Roof

Windmill Pyramid

Go on a hunt to see if you can find any of these structures in the hotel.  
You might even have to explore the local area to find a few of them!  

While you’re out, look for other cool structures and create  
your own movements based on what you see. 

ARCHITECTS THINK  
ABOUT FUNCTION

Function is how something is used.

This hotel was designed to be a welcoming  
space where guests can relax on their own 

or gather together to have lots of fun. 

With an adult, take a walk around the hotel.  
Look for the spaces where people gather. Think about  

the function of the space. Why was it designed that way?  
Would you change anything about the design?

Check them off the list or add your own!

Lobby

Concierge Desk

Fitness Centre

Elevator Banks

Hallways

Restaurant

Reception Desk

ARCHITECTS THINK  
ABOUT FUNCTION

Ask a friend or family member to fill in the blanks  
below with random words fresh from your imagination  

without reading the story. Then giggle, giggle and  
giggle some more at the story you create.

Billy and Allie love to look at the 
different shapes of buildings. If the hotel 
were round, what would your guest room 
look like? Would the beds be round, too?

Ask a friend or family member to fill in the blanks  
below with random words fresh from your imagination  

without reading the story. Then giggle, giggle and  
giggle some more at the story you create.

Allie thinks the hotel looks like a/an 

_________ from _________.  

I think it looks like a/an _________!  

If I designed a hotel, it would be shaped like 

a/an _______ and built out of ________.  

I would call it the hotel of __________, 

and it would be famous for _________.

(a place)

(an animal)

(something silly)

(an activity)

(a thing)

Story by _________________
(your name)

My _________ Hotel
(a thing)

(a thing)

(a thing)

LET’S GET 
CREATIVE

From the big buildings to the cool sites to  
the great outdoors, what is special about 

the location you are visiting?

Design a postcard featuring your favourite thing  
about this place and send it, with a message,  
to someone you wish could be there with you.

Share your creation with us at #familybyjw 
jwmarriott.com/family

LET’S GET 
CREATIVE
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LET’S BUILD 
SOMETHING YUMMY

Food helps you jump your highest, paint your 
prettiest and be your best — especially healthy  
stuff like fruits and vegetables. Billy and Allie  

fuel their day with a nutritious breakfast.

JW Marriott chefs choose different flavours —  
salty, sweet, spicy, sour — to build the layers of  
a delicious dish, just like how architects layer  
different materials in their building designs.

Granola

Yogurt

Berries

Honey

LET’S BUILD 
SOMETHING YUMMY

Build your own yogurt parfait with your favourite 
ingredients. Think about flavour combinations  

as you draw the layers of your parfait.

PONGÁMONOS  
CREATIVOS

PONGÁMONOS  
CREATIVOS

Edificios gigantes, visitas divertidas y paseos al aire libre. 
¿Qué tiene de especial el lugar que estás visitando?

Diseña una postal que muestre lo que más te gustó sobre este 
lugar y envíala, con un mensaje, a alguien que te gustaría que 

estuviera allí contigo.

Comparte tu creación con nosotros en #familybyjw  
jwmarriott.com/family

¡A MOVERSE!

RascacielosTipi

PuenteTecho 
inclinado

Molino de 
vientol

Pirámide

Ve en una expedición y encuentra cualquiera de estas estructuras en el 
hotel.  ¡Es posible que tengas que explorar la zona local para encontrar 

algunas de ellas!  Mientras estás afuera, busca otras estructuras 
divertidas y crea tus propios movimientos según lo que veas.

¡A MOVERSE!

La arquitectura puede inspirar muchas cosas, 
¡hasta el ejercicio! Mantenerse activos ayuda a 
Billy y Allie a sentirse más felices y animados. 

¡Queremos que tú también te sientas bien! 
 

Busca un área abierta donde tengas mucho espacio, 
y junta a tu familia para flexionarse, estirarse, 

girar y mover sus cuerpos juntos para crear estas 
estructuras.

Granola

Yogur

Bayas

Miel

PREPAREMOS ALGO  
MUY RICO

Diseña tu propio parfait de yogur con tus ingredientes 
favoritos. Piensa sobre las combinaciones de sabores 

mientras dibujas las capas de tu parfait.

PREPAREMOS ALGO  
MUY RICO

La comida te ayuda a saltar alto, pintar bonito y 
a estar en la mejor forma, especialmente cuando 

comes cosas saludables, como frutas y verduras. Billy 
y Allie alimentan su día con un desayuno nutritivo.

Los chefs de JW Marriott eligen diferentes 
sabores, como salados, dulces, picantes y ácidos, 
para preparar deliciosos platos, al igual que los 

arquitectos colocan diferentes materiales en sus 
diseños de edificios.

Family by JW_Activity Guide – Dual Language

Buildings come in an endless variety of sizes and shapes. 

How many different types of buildings can you name? 
Draw some details if you want!  

(See answers on opposite page.)

A. Pyramid  B. Windmill  C. Barn and Silo  D. Skyscraper  E. Teepee  F. Igloo

Most buildings that you have visited,  
including this JW Marriott® hotel, were  

designed by people called architects. 

Join Billy and Allie for some  
architecture-filled fun that we think  

you’ll want to share with your friends.

LET’S EXPLORE
ARCHITECTURE

Buildings come in an endless variety of sizes and shapes. 

How many different types of buildings can you name? 
Draw some details if you want!  

(See answers on opposite page.)
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Most buildings that you have visited,  
including this JW Marriott® hotel, were  
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Join Billy and Allie for some  
architecture-filled fun that we think  

you’ll want to share with your friends.
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E. F.

ADVENTURES IN ARCHITECTURE

Please enjoy this explorers journal filled with  
fun facts and awesome activities inspired by  
the cool things this destination has to offer.

WELCOME
EXPLORERS

This journal belongs to:

Meet Billy and Allie, our Family by JWTM mascots,  
and take a journey with them through the world  

of architecture. Learn more about buildings,  
like this hotel. And discover how architecture is  

all around you, even in the yummy meals you eat. 

Let the adventures begin …

Please enjoy this explorers journal filled with  
fun facts and awesome activities inspired by  
the cool things this destination has to offer.

WELCOME
EXPLORERS

Meet Billy and Allie, our Family by JWTM mascots,  
and take a journey with them through the world  

of architecture. Learn more about buildings,  
like this hotel. And discover how architecture is  

all around you, even in the yummy meals you eat. 

Let the adventures begin …

LET’S GET
MOVING

Architecture can inspire many things,  
including exercise! Being active makes  

Billy and Allie feel happier and more  
energized. We want you to feel good, too!  

 
Find an open area where you have  

lots of space and gather your family to  
bend, stretch, twist and move your bodies  

together to create these structures. 

Go on a hunt to see if you can find any of these structures in the hotel.  
You might even have to explore the local area to find a few of them!  

While you’re out, look for other cool structures and create  
your own movements based on what you see. 

LET’S GET
MOVING

Skyscraper Teepee

Bridge Pitched Roof

Windmill Pyramid

Go on a hunt to see if you can find any of these structures in the hotel.  
You might even have to explore the local area to find a few of them!  

While you’re out, look for other cool structures and create  
your own movements based on what you see. 

ARCHITECTS THINK  
ABOUT FUNCTION

Function is how something is used.

This hotel was designed to be a welcoming  
space where guests can relax on their own 

or gather together to have lots of fun. 

With an adult, take a walk around the hotel.  
Look for the spaces where people gather. Think about  

the function of the space. Why was it designed that way?  
Would you change anything about the design?

Check them off the list or add your own!
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Concierge Desk

Fitness Centre

Elevator Banks

Hallways
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Reception Desk

ARCHITECTS THINK  
ABOUT FUNCTION

Ask a friend or family member to fill in the blanks  
below with random words fresh from your imagination  

without reading the story. Then giggle, giggle and  
giggle some more at the story you create.

Billy and Allie love to look at the 
different shapes of buildings. If the hotel 
were round, what would your guest room 
look like? Would the beds be round, too?

Ask a friend or family member to fill in the blanks  
below with random words fresh from your imagination  

without reading the story. Then giggle, giggle and  
giggle some more at the story you create.

Allie thinks the hotel looks like a/an 

_________ from _________.  

I think it looks like a/an _________!  

If I designed a hotel, it would be shaped like 

a/an _______ and built out of ________.  

I would call it the hotel of __________, 

and it would be famous for _________.

(a place)

(an animal)

(something silly)

(an activity)

(a thing)

Story by _________________
(your name)

My _________ Hotel
(a thing)

(a thing)

(a thing)

LET’S GET 
CREATIVE

From the big buildings to the cool sites to  
the great outdoors, what is special about 

the location you are visiting?

Design a postcard featuring your favourite thing  
about this place and send it, with a message,  
to someone you wish could be there with you.

Share your creation with us at #familybyjw 
jwmarriott.com/family
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LET’S BUILD 
SOMETHING YUMMY

Food helps you jump your highest, paint your 
prettiest and be your best — especially healthy  
stuff like fruits and vegetables. Billy and Allie  

fuel their day with a nutritious breakfast.

JW Marriott chefs choose different flavours —  
salty, sweet, spicy, sour — to build the layers of  
a delicious dish, just like how architects layer  
different materials in their building designs.

Granola

Yogurt

Berries

Honey

LET’S BUILD 
SOMETHING YUMMY

Build your own yogurt parfait with your favourite 
ingredients. Think about flavour combinations  

as you draw the layers of your parfait.

PONGÁMONOS  
CREATIVOS

PONGÁMONOS  
CREATIVOS

Edificios gigantes, visitas divertidas y paseos al aire libre. 
¿Qué tiene de especial el lugar que estás visitando?

Diseña una postal que muestre lo que más te gustó sobre este 
lugar y envíala, con un mensaje, a alguien que te gustaría que 

estuviera allí contigo.

Comparte tu creación con nosotros en #familybyjw  
jwmarriott.com/family

¡A MOVERSE!

RascacielosTipi

PuenteTecho 
inclinado

Molino de 
vientol

Pirámide

Ve en una expedición y encuentra cualquiera de estas estructuras en el 
hotel.  ¡Es posible que tengas que explorar la zona local para encontrar 

algunas de ellas!  Mientras estás afuera, busca otras estructuras 
divertidas y crea tus propios movimientos según lo que veas.

¡A MOVERSE!

La arquitectura puede inspirar muchas cosas, 
¡hasta el ejercicio! Mantenerse activos ayuda a 
Billy y Allie a sentirse más felices y animados. 

¡Queremos que tú también te sientas bien! 
 

Busca un área abierta donde tengas mucho espacio, 
y junta a tu familia para flexionarse, estirarse, 

girar y mover sus cuerpos juntos para crear estas 
estructuras.

Granola

Yogur

Bayas

Miel

PREPAREMOS ALGO  
MUY RICO

Diseña tu propio parfait de yogur con tus ingredientes 
favoritos. Piensa sobre las combinaciones de sabores 

mientras dibujas las capas de tu parfait.

PREPAREMOS ALGO  
MUY RICO

La comida te ayuda a saltar alto, pintar bonito y 
a estar en la mejor forma, especialmente cuando 

comes cosas saludables, como frutas y verduras. Billy 
y Allie alimentan su día con un desayuno nutritivo.

Los chefs de JW Marriott eligen diferentes 
sabores, como salados, dulces, picantes y ácidos, 
para preparar deliciosos platos, al igual que los 

arquitectos colocan diferentes materiales en sus 
diseños de edificios.

PORTADA

INTERIORES

Representación de armado
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Family Customizable Brochure

JW-BPF-FB-EN

Propiedad

Brand Programs
Children & Family

Family by JW Customizable Brochure

*4 Photo Options

*5 Photo Options - Or eliminate photo for more text area

Whether your child is a budding foodie,  
an abstract finger painter or just loves to explore,  

{JW Marriott property name} offers enriching 
experiences designed to bring you and your kids 
together for some fun-filled creative adventures 

thoughtfully curated to leave the whole family feeling 
inspired and connected throughout your journey.

WELCOME 
EXPLORERS

Sunrise Yoga 
Stretch, bend and twist your bodies to kick-start your day.

 Poolside, M, W, F and Sat, 0:00 – 0:00

Smoothie Mixer
Join our head chef to mix up a delicious smoothie  

with your favorite local ingredients.

The restaurant, Every Day, 0:00 – 0:00

Creature Connection 
Meet and feed some of our furry and scaly friends  

at the local Wildlife Preserve.

Hotel van will depart at 0:00, Tuesday & Thursday

WHAT’S COOKING

GET MOVING

OUT & ABOUT

A WORLD OF ENRICHING 
EXPERIENCES

Totatur seque dolorporat. Ducidic tempor aruntibu velenih 
ilignitiur aut fugitium sint incit laut et laut officid qui blaccabo. 

Eprae dentotas elibeatatur. Edit mintotasit et que ea ipsunti

CALLING ALL 
ADVENTURERS

Our Family by JW team has crafted unique experiences 
with a local flavor that allow young travelers to express 

their creativity, move their bodies and discover their 
inner foodie. Let the fun and games begin ...

FAMILY AMENITIES  
& SERVICES

Recreation
The main pool is open to 

children of all ages and their 
families. Pool attendants are 

pleased to provide towels 
along with fresh fruit treats 

and homemade lemonade. The 
beach is also open to all guests.

Pool 0:00 to 0:00
Beach 0:00 to 0:00

Nanny & Babysitting
We are pleased to offer services 

from qualified local agencies, 
offering expert care for your 

children in the convenience of 
your guest room. Please contact 

the concierge at ext 000  
for more information.

Dining
{Name of restaurant} offers a 
casual dining experience with 

a diverse menu that caters 
to the whole family. Private 

dining is also available in-room. 
Children’s menus are available 
for each of our dining venues.

{Restaurant name} hours
Breakfast  0:00 to 0:00

Lunch  0:00 to 0:00
Dinner  0:00 to 0:00

Necessities & Provisions
Our resort offers a variety  

of family necessities including 
baby wipes, cribs, diapers  

and roll-away beds. For 
immediate service, please  

call the front desk.

Be One With Nature
Families are invited to explore the local nature 
preserve in {location}. The Park provides a fun, 

interactive environment for children with round-trip 
transportation, a two-hour tour and a picnic lunch. 

00.00 for a family of four 
00.00 for each additional adult 
00.00 for each additional child 

(11 years of age or younger)

Let’s Dance
Get to know {location’s} rich cultural diversity  

at the renowned {name of dance theatre} as they  
present performances that combine modern  
and traditional dance. Children will enjoy the  

exciting acrobatics, colorful costumes and  
beautiful sets. This experience includes round- 

trip transportation, pre-show refreshments and  
backstage access to meet the performers.

00.00 for a family of four 
00.00 for each additional adult 
00.00 for each additional child 

(11 years of age or younger)

Totatur seque dolorporat. Ducidic tempor aruntibu velenih 
ilignitiur aut fugitium sint incit laut et laut officid qui blaccabo. 

Eprae dentotas elibeatatur. Edit mintotasit et que ea ipsunti.

Totatur seque dolorporat. Ducidic tempor aruntibu velenih 
ilignitiur aut fugitium sint incit laut et laut officid qui blaccabo. 

Eprae dentotas elibeatatur. Edit mintotasit et que ea ipsunti.

Representación de armado
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CALA

Family Custom Guide Insert

JW-BPF-FGI-EN

Propiedad

Brand Programs
Children & Family

Family by JW Custom Guide Insert – Single Language

OUR TOP PICKS  
FOR FAMILY FUN

jwmarriott.com/family

TRANSLATE YOUR KEYCARD

Wondering what language is on your key card?  
See below for the answer, plus how to  

pronounce the words!

Welcome to the JW Marriott® Essex House, built  
by architect Frank Grad! Opened in 1931,  
this really tall hotel, 44 stories to be exact,  

offers an art deco style of architecture.  
Art deco design features simple, clean shapes  

like the ones around the entrance of our building  
and inside our lobby. See the red neon sign  

on the top of the hotel? That’s the original sign  
from 1931, which means it’s 87 years old.

Enjoy this cool local guide created by  
the Family by JW team that includes fun  

facts about New York City and exciting activities.

GET TO KNOW US

The Guggenheim Museum – just as  
cool looking on the outside as it is on  

the inside, this famous building designed  
by architect Frank Lloyd Wright offers  

lots of kid-friendly activities.

Central Park – across the street from the hotel,  
this park has so many fun things to visit, like  
a zoo, an Egyptian-themed playground and  

an ice-skating rink, just to name a few!

The Empire State Building  
 

see all of New York City from above.

The New York Public Library – check out the 
Pooh (as in Winnie the Pooh) room and don’t 

forget to pat the marble lion statues on your way 
in. Their names are Patience and Fortitude. 

One World Trade Center –  
1,776 feet tall, this must-see skyscraper is the 

tallest building in the western hemisphere. 
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SPANISH
Bienvenidos Exploradores  

(bEE-in-ven-EE-dos ex-plor-a-door-Az)

CHINESE
 

INDONESIAN
Selamat Datang, Para Penjelajah 

HINDI
 

THAI
 

(Yindi Ton Rab Nak Sam-ruad)

KOREAN
 

(Tahm-hum-ga Yuh-ruh-boon  
Hwan-young-hahm-ni-da)

ARABIC
 

(Marhaban Beh Al Mostak-shefeen)

I                  ARCHITECTURE
Along with our amazing hotel, we like the architecture  
of the Empire State Building and the Statue of Liberty. 

What is the coolest building you’ve seen during  
your vacation? Draw it here.

SHAPES, SHAPES EVERYWHERE
As you explore the city, be on the lookout for these shapes. 

 
At the end of your trip, count the Xs to learn which shapes 

are used the most in New York City.

BREAKFAST

LUNCH

DINNER

DESSERT

BUILD YOUR OWN MENU
What are your favorite foods from vacation?  

Create a menu that features your yummy picks.

FIND J.WILLARD MARRIOTT

Our JW Marriott mascots, Billy and Allie,  
are inspired by the founder of our brand,  

J Willard Marriott, and his wife Alice. There  
is a portrait of J Willard Marriott in this hotel. 

Where do you think it might be?  
 

Ask an associate to give you clues.

Family by JW Custom Guide Insert – Single Language

OUR TOP PICKS  
FOR FAMILY FUN

jwmarriott.com/family

TRANSLATE YOUR KEYCARD

Wondering what language is on your key card?  
See below for the answer, plus how to  

pronounce the words!

Welcome to the JW Marriott® Essex House, built  
by architect Frank Grad! Opened in 1931,  
this really tall hotel, 44 stories to be exact,  

offers an art deco style of architecture.  
Art deco design features simple, clean shapes  

like the ones around the entrance of our building  
and inside our lobby. See the red neon sign  

on the top of the hotel? That’s the original sign  
from 1931, which means it’s 87 years old.

Enjoy this cool local guide created by  
the Family by JW team that includes fun  

facts about New York City and exciting activities.

GET TO KNOW US

The Guggenheim Museum – just as  
cool looking on the outside as it is on  

the inside, this famous building designed  
by architect Frank Lloyd Wright offers  

lots of kid-friendly activities.

Central Park – across the street from the hotel,  
this park has so many fun things to visit, like  
a zoo, an Egyptian-themed playground and  

an ice-skating rink, just to name a few!

The Empire State Building  
 

see all of New York City from above.

The New York Public Library – check out the 
Pooh (as in Winnie the Pooh) room and don’t 

forget to pat the marble lion statues on your way 
in. Their names are Patience and Fortitude. 

One World Trade Center –  
1,776 feet tall, this must-see skyscraper is the 

tallest building in the western hemisphere. 
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SPANISH
Bienvenidos Exploradores  

(bEE-in-ven-EE-dos ex-plor-a-door-Az)

CHINESE
 

INDONESIAN
Selamat Datang, Para Penjelajah 

HINDI
 

THAI
 

(Yindi Ton Rab Nak Sam-ruad)

KOREAN
 

(Tahm-hum-ga Yuh-ruh-boon  
Hwan-young-hahm-ni-da)

ARABIC
 

(Marhaban Beh Al Mostak-shefeen)

I                  ARCHITECTURE
Along with our amazing hotel, we like the architecture  
of the Empire State Building and the Statue of Liberty. 

What is the coolest building you’ve seen during  
your vacation? Draw it here.

SHAPES, SHAPES EVERYWHERE
As you explore the city, be on the lookout for these shapes. 

 
At the end of your trip, count the Xs to learn which shapes 

are used the most in New York City.

BREAKFAST

LUNCH

DINNER

DESSERT

BUILD YOUR OWN MENU
What are your favorite foods from vacation?  

Create a menu that features your yummy picks.

FIND J.WILLARD MARRIOTT

Our JW Marriott mascots, Billy and Allie,  
are inspired by the founder of our brand,  

J Willard Marriott, and his wife Alice. There  
is a portrait of J Willard Marriott in this hotel. 

Where do you think it might be?  
 

Ask an associate to give you clues.

FRENTE

VUELTA

Representación de armado
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CALA

Family Envelopes A6

Genérico

Brand Programs
Children & Family

*Option 1

*Option 2

Family Envelope A6

JW-BPF-FEA61
JW-BPF-FEA62

Representación de armado

OPCIÓN 1

OPCIÓN 2
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Family Placemat Menu

JW-BPF-FPM-ES
JW-BPF-FPM-EN

Propiedad

Brand Programs
Children & Family

Family Placemat Menu - Single Language

FRENTE

VUELTA
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Family Key Packet

JW-BPF-FKP

Genérico

Brand Programs
Children & Family

Family by JW KeyPacket
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Family Notecard A6
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Brand Programs
Children & Family

Family Notecard A6

JW-BPF-FN
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Family Turndown Card
Get Up

Genérico

Brand Programs
Children & Family

Family Turndown Card_GetUp - Dual Language

VUELTA

FRENTE

JW-BPF-TCG-DL

Representación de armado
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Family Turndown Card
Wind Down

Genérico

Brand Programs
Children & Family

Family Turndown Card_WindDown - Dual Language

VUELTA

FRENTE

JW-BPF-TCW-DL

Representación de armado
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Find My Hotel Card

JW-FD-FHC

Propiedad

Front Desk
Concierge

VUELTA

FRENTE

Find My Hotel Card - Dual Language
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Guest Service Directory
4 - 8 páginas más forros

JW-GR-GSD

Propiedad

Referencia de armado

Guest Room

INTERIORES

PORTADA
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Guest Service Directory
Inserts - Conect Non Wired

JW-GR-GSI-NW-ES
JW-GR-GSI-NW-EN
JW-GR-GSI-NW-DL

Propiedad

Guest Room

Connect_NonWired

Connect_Wired

Guest Services Directory Inserts - Dual Language

VUELTAFRENTE

ES- ESPAÑOL
EN-INGLÉS
DL-INGLÉS-ESPAÑOL

*

*
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Guest Service Directory
Inserts - Conect Wired

Propiedad

Guest Room

Connect_NonWired

Connect_Wired

Guest Services Directory Inserts - Dual Language

VUELTAFRENTE

JW-GR-GSI-W-ES
JW-GR-GSI-W-EN
JW-GR-GSI-W-DL

ES- ESPAÑOL
EN-INGLÉS
DL-INGLÉS-ESPAÑOL

*

*
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Guest Service Directory
Inserts Conserve

Propiedad

Guest Room

Conserve

TV Channel Guide

Guest Services Directory Inserts - Dual Language

VUELTAFRENTE

JW-GR-GSI-C-ES
JW-GR-GSI-C-EN
JW-GR-GSI-C-DL

ES- ESPAÑOL
EN-INGLÉS
DL-INGLÉS-ESPAÑOL

*

*
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Guest Service Directory
Inserts TV Channel Guide

JW-GR-GSI-CG

Propiedad

Guest Room

Conserve

TV Channel Guide

Guest Services Directory Inserts - Dual Language

VUELTAFRENTE
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High Note Card

Genérico

Stationery

High Note Card

VUELTA

FRENTE

JW-STA-HN



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Ice Service Tent Card (Dual Language)

如需冰块
请联络为您服务专线

FOR ICE
PLEASE CONTACT AT YOUR SERVICE®

Ice Service Tent Card

JW-GR-IS-DL

Genérico

Guest Room

Referencia de armado
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International Envelope

Propiedad

Stationery

International Envelope

JW-STA-IE

Referencia de armado
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CALA

In-Room Dining Guide
28 páginas más forros

Propiedad

F&B - Guest Room

TASTEFULLY 
NOURISHED

THOUGHTFULLY CRAFTED
At JW Marriott,® we strive to provide our guests with  
a holistic approach to well-being, which is why our chefs 
partner with community artisans, organic farmers and 
sustainable fisheries to deliver fresh, authentic cuisine 
that celebrates local flavors and overall wellness.

Best sourced through the foods we  
eat, vitamins are the building blocks  
of a healthy lifestyle.

 
Foods rich in Vitamin B 
MUSHROOMS | MILK | WHOLE GRAINS 

PISTACHIO | NUTS | SUNFLOWER SEEDS

 
Foods rich in Vitamin C 
CITRUS | KIWI | STRAWBERRIES 

MANGOES | PAPAYA | BROCCOLI 

DARK LEAFY VEGETABLES

Foods rich in Vitamins A & D 
MILK | FISH | EGGS

 
Foods rich in Vitamins E & K 
WHEAT GERM | SUNFLOWER SEEDS 

SOME NUTS | PEANUT BUTTER 

DARK GREEN LEAFY VEGETABLES 

KALE | SPINACH

YOUR GUIDE TO NOURISHMENT
Enjoy this introduction to essential vitamins, minerals, fats and fibers, as well as a variety  
of nutritious ingredients to enjoy and savor.

MINERALS

VITAMINS

Minerals keep your bones strong and  
your body balanced. 

 
Calcium is important for strong,  
healthy bones and teeth. 

KALE | YOGURT | BROCCOLI | WATERCRESS 

CHEESE | BOK CHOY | OKRA | ALMONDS

 
Potassium is an electrolyte that  
regulates the flow of nutrients going  
in and out of cells. 

POTATOES | SUN-DRIED TOMATOES 

KIDNEY BEANS | DRIED FRUITS | BANANA 

AVOCADOS | FISH

Iron is an essential element for  
blood production. 

RED MEAT | PORK & POULTRY | SEAFOOD 

BEANS | KALE & DARK GREEN LEAF SPINACH

 
Antioxidants are beneficial in preventing 
diseases by prohibiting the oxidation of 
harmful molecules in the body. 

EXTRA-VIRGIN OLIVE OIL | GOJI BERRIES 

WILD BLUEBERRIES | DARK CHOCOLATE 

PECANS | ARTICHOKES | KIDNEY BEANS 

CRANBERRIES | CLOVE | CINNAMON 

OREGANO | TURMERIC | COCOA | CUMIN 

PARSLEY | BASIL | THYME | WILD HONEY

Healthy fats and fiber stabilize blood  
sugar and cholesterol levels.

 
Fiber slows the rate that sugar is absorbed 
into the bloodstream, which keeps your 
blood glucose levels from rising too fast. 

PEAS | LENTILS | BEANS | ARTICHOKES 

BROCCOLI | BRUSSELS SPROUTS 

AVOCADOS | OATS & WHOLE GRAINS 

 
Unsaturated fats, including poly - and  
mono-unsaturated fats, have a positive 
effect on cholesterol levels. 

OLIVE OIL | WALNUTS | PINE NUTS | PECANS 

AVOCADOS | PUMPKIN SEEDS | SPIRULINA

Omega-3 fatty acids are needed for  
many functions, from building healthy cells  
to maintaining brain and nerve function. 

FLAXSEED OIL | FISH OIL | NUTS & SEEDS 

CHIA SEEDS | SALMON & COLD WATER FISH 

SOYBEANS | AVOCADOS | COOKED SPINACH 

HEALTHY FATS & FIBER

INTERIORES

PORTADA

Referencia de armado

JW-FB-IDG-DL
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In Room Notecard

Genérico

Guest Room

In-Room Notecard

JW-GR-IRN
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In Room Notecard Small

Genérico

Guest Room

In-Room Notecard Small

JW-GR-IRNS
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Infusion Welcome Drink Note

Genérico

Guest Room

JW-GR-IWDN

We are delighted to have you here with us!
As a way to say thank you for your loyalty to Marriott

and for choosing our hotel as your home away from home,
we hope you enjoy this welcome drink, freshly made from

ingredients featured in our JW Garden.

Have a great stay!

Sincerely,

Chris Hemsworth,
General Manager

WISHING YOU 
HAVE A GREAT STAY
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Juice Placemat
Opción español ó inglés

Genérico

F&B

Juice Placemat - Dual Language

JW-FB-JPES*
JW-FB-JPEN

*ES- ESPAÑOL
  EN-INGLÉS
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Juice Tags

Genérico

F&B

Juice Tags - Dual Language

JW-FB-JT
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CALA

Laundry List

Propiedad

Guest Room

Laundy List_DL

Pick up By

收取人
Pick up Time

收取時間

NAME TIME: CHECK OUT DATE
姓名 時間 退房日期

ROOM NO: DATE: CHECK OUT TIME
房號 日期 退房時間

FOLDED
折疊
HANGER
衣架掛起
HEAVY STARCH
硬漿 

LIGHT STARCH
輕漿

 
LAUNDRY 水洗
Dress(1 piece)/ 洋裝
Silk shirt/ 絲襯衫
Blouse/ 襯衫
Pants/ 西褲
Skirt/ 女裙
Skirt(full-pleated)/ 全褶裙
Skirt(half-pleated/ 半褶裙
Coat or jacket/ 外套
Dressing gown/ 晨衣
Night gown/ 睡衣
Underskirt/ 襯裙
Bras/ 胸罩
Underpants/ 內褲
Socks/ 襪子
Gloves/ 手套
Sport shirt/ 運動衫
Sport pants/ 運動褲
Overall/ 工作服/作業服
Overcoat/ 長大衣
Spring coat/ 風衣
Vest/ 背心

DRY-CLEAN 乾洗

Dress(1 piece)/ 洋裝
Suit(2 pieces)/ 套裝
Silk shirt/ 絲襯衫
Blouse/ 襯衫
Pants/ 西褲
Skirt/ 女裙
Skirt(full-pleated)/ 全褶裙
Skirt(half-pleated/ 半褶裙
Coat or jacket/ 外套
Dressing gown/ 晨衣
Night gown/ 睡衣
Sport shirt/ 運動衫
Sport pants/ 運動褲
Overall/ 工作服/作業服
Sweater/ 套衫
Wool shirt/ 羊毛襯衫
Wool sweater/ 羊毛衣
Scarf/  圍巾
Overcoat/ 長大衣
Spring coat/ 風衣
Formal dress/ 晚禮服
Chinese dress/ 旗袍
Vest/ 背心

PRESSING 燙衣
Dress(1 piece)/ 洋裝
Suit(2 pieces)/ 套裝
Silk shirt/ 絲襯衫
Blouse/ 襯衫
Pants/ 西褲

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

 AMOUNT COUNT TOTAL
 金額 數量 小計

450

350

350

350

350

450

400

450

350

350

120

120

90

90

80

320

320

400

450

450

250

500

760

400

350

350

350

450

400

450

350

350

320

320

450

350

350

350

200

550

550

550

550

250

400

660

300

280

280

 
SPECIAL INSTRUCTIONS 特別指示  
While the utmost care is exercised by the hotel's laundry, Courtyard cannot be held responsible for any 

damages. All laundry is accepted by the hotel at the owner's risk. In the unfortunate event that damage or loss 

occurs due to an accident on behalf of the laundry service, a maximum of 10 times the value of the laundering 

charge will be reimbursed. Hotel's count must be accepted. All claims must be done and accompanied by the 

list within 24 hours after receipt. The hotel will dispose of articles not collected within 180 days. 

我們將竭誠為您服務，但對您衣物的任何損壞不承擔責任。所有洗衣風險由所有者承擔。洗衣服務中造成的損毀與損失，

以最高10倍價格為補償。所有賠償酒店將於24小時內完成。180日內物品未被收取酒店將進行處理。

GUEST SIGNATURE  客人簽名

Total Amount 總量 

10% Surcharge 加收10%服務費用  

Additional surcharges (if any) 額外收費  

Total 總金額   

女装 PRESSING 燙衣

Skirt/ 女裙
Skirt(full-pleated)/ 全褶裙
Skirt(half-pleated/ 半褶裙
Coat or jacket/ 外套
Dressing gown/ 晨衣
Night gown/ 睡衣
Sport shirt/ 運動衫
Sport pants/ 運動褲
Overall/ 工作服/作業服
Sweater/ 套衫
Wool shirt/ 羊毛襯衫
Wool sweater/ 羊毛衣
Scarf/ 圍巾
Overcoat/ 長大衣
Spring coat/ 風衣
Formal dress/ 晚禮服
Chinese dress/ 旗袍
Vest/ 背心

LAUNDRY 水洗

Trousers/ 西褲
Shirt/ 襯衫
Silk shirt/ 絲襯衫
Morning gown/ 晨衣
Pajamas/ 睡衣
Undershirt/ 內衣
Underpants/ 內褲
Socks/ 襪子
Handkerchief/ 手巾
Shorts/ 短褲
Coat or jacket/ 夾克
Safari suit/ 青年裝
Overall/ 工作服/作業服
Jeans/ 牛仔褲
Sport shirt/ 運動衫
Vest/ 背心
Raincoat/ 風衣
Overcoat/ 長大衣

DRY-CLEAN 乾洗

Suit(3pcs)/ 西裝
Suit(2pcs)/ 西裝 (上下)
Coat/ 西裝
Trousers/ 西褲
Shirt/ 襯衫
Silk shirt/ 絲襯衫
Morning gown/ 晨衣
Pajamas/ 睡衣
Shorts/ 短褲
Coat or jacket/ 夾克
Safari suit/ 青年裝
Overall/ 工作服/作業服
Dinner jacket/ 禮服上裝

280

380

320

350

250

250

250

250

350

280

280

280

150

400

400

400

400

150

350

350

350

350

350

120

90

90

60

300

450

400

400

350

320

250

450

450

860

760

450

350

350

400

350

350

300

450

450

450

600

320
350
350
250
200
550
550

760
660
350
280
280
300
250
250
250
350
350

350
500
280
250
280
280
150
150
400
400

280

220
250
250
60
60
60
220
450
300

300
250
280
280
250
500
350
550

250
200
200
200
200
400
250
450

男装

DRY-CLEAN 乾洗

Sport shirt/ 運動衫
Wool shirt/ 羊毛襯衫
Wool sweater/ 羊毛衣
Vest/ 背心
Necktie/ 領帶
Raincoat/ 風衣
Overcoat/ 長大衣

PRESSING 燙衣

Suit(3pcs)/ 西裝
Suit(2pcs)/ 西裝 (上下)
Coat/ 西裝
Trousers/ 西褲
Shirt/ 襯衫
Silk shirt/ 絲襯衫
Morning gown/ 晨衣
Pajamas/ 睡衣
Shorts/ 短褲
Coat or jacket/ 夾克
Safari suit/ 青年裝
Overall/ 工作服/作業服
Dinner jacket/ 禮服上裝
Jeans/ 牛仔褲
Sport shirt/ 運動衫
Wool shirt/ 羊毛襯衫
Wool sweater/ 羊毛衣
Vest/ 背心
Neck tie/ 領帶
Raincoat/ 風衣
Overcoat/ 長大衣

LAUNDRY 水洗

Dress/ 洋裝
Skirt/ 女裙
Pants/ 西褲
Shirt/ 襯衫
Undershirt/ 內衣
Underpants/ 內褲
Socks/ 襪子
Shorts/ 短褲
Overcoat/ 大衣
Coat/ 上裝

DRY-CLEAN 乾洗

Dress/ 洋裝
Skirt/ 女裙
Pants/ 西褲
Shirt/ 襯衫
Shorts/ 短褲
Overcoat/ 大衣
Coat/ 上裝
Suit(2pcs)/ 套裝

PRESSING 燙衣

Dress/ 洋裝
Skirt/ 女裙
Pants/ 西褲
Shirt/ 襯衫
Shorts/ 短褲
Overcoat/ 大衣
Coat/ 上裝
Suit(2pcs)/ 套裝

兒童

PLEASE CIRCLE THE LAUNDRY SERVICE YOU PREFERRED.
請圈選您所需的洗衣方式

□ REGULAR LAUNDRY SERVICE / 一般洗滌服務    □ REGULAR PRESSING SERVICE / 一般燙衣服務

ITEMS HANDED IN BEFORE 12:00 NOON WILL BE RETURNED BEFORE 7:00 PM ON THE SAME DAY
中午12時前收取的衣物，將在當天晚上7點送回

□ EXPRESS 4 HOURS SERVICE /4小時快洗

EXPRESS SERVICE: FROM 7:00AM TO 7:00PM, DELIVERED BACK WITHIN 4 HOURS, PRICE AS LISTED PLUS 50%.
上午7時至晚上7時受理，4小時內送回，收費需依原價加收50%

□ EXPRESS 1 HOUR PRSSING SERVICE /1小時快燙服務

FROM 7:00AM TO 10:00PM, DELIVERED BACK WITHIN 1 HOUR, PRICE AS LISTED PLUS 50%. 
上午7時至晚上10時受理，1小時內送回，收費需依原價加收50%

GUEST ROOM
LAUNDRY, DRYCLEANING AND PRESSING LIST
 濕洗，乾洗及熨燙單 JW-GR-LL-DL



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Letterhead Brand Logo

Propiedad

Stationery

Letterhead

Property Address, City, State Zip
Tel XXX.000.0000 | Mobile XXX.000.0000

Operated under license from Marriott International, Inc. or one of its affiliates.
Dae sim quia doluptatquis doluptat verunt remolore perro ipsapellaut et et ad qui ommos ipsa.

*Option with Brand Logo *Option with Property Logo 

JW-STA-LBL



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Letterhead Property Logo

Propiedad

Stationery

Letterhead

Property Address, City, State Zip
Tel XXX.000.0000 | Mobile XXX.000.0000

Operated under license from Marriott International, Inc. or one of its affiliates.
Dae sim quia doluptatquis doluptat verunt remolore perro ipsapellaut et et ad qui ommos ipsa.

*Option with Brand Logo *Option with Property Logo 

JW-STA-LPL



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Luggage Tag
Opción español ó inglés

Genérico

Front Desk

Guest Signature:

The hotel is authorized to deliver the 
property to any person presenting this 

ticket without identification. We assume no
liability for fire, loss, theft or damage.

000000

000000

BAGGAGE CLAIM

JW-FD-LGT-EN
JW-FD-LGT-ES

ES- ESPAÑOL
EN-INGLÉS

*

*



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Meeting Notepads
8.5 x 11 in

Genérico

Stationery

Meeting Notepads

8.5 x 11” 5.5 x 8.5”

JW-STA-MN1



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Meeting Notepads
5.5 x 8.5 in

Genérico

Stationery

Meeting Notepads

8.5 x 11” 5.5 x 8.5”

JW-STA-MN2



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Meeting Note Card
4x8 in

Genérico

Meetings & Events

Meeting NoteCard_4x8

JW-ME-MNC



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Meeting Planner Guide
2 Sided - Horizontal

Propiedad

Meetings & Events

Meeting Planner Guide_2 Sided - Single Language

Horizontal Option

Vertical Option

JW-ME-MPG-H

VUELTAFRENTE



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Meeting Planner Guide
2 Sided - Vertical

Propiedad

Meetings & Events

Meeting Planner Guide_2 Sided - Single Language

Horizontal Option

Vertical Option JW-ME-MPG-V

VUELTAFRENTE



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Meeting Planner Guide
4 Panel - Horizontal

Propiedad

Meetings & Events

Meeting Planner Guide_4 Panel

Horizontal Option

Vertical Option

JW-ME-MPG-H4



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Meeting Planner Guide
4 Panel - Vertical

Propiedad

Meetings & Events

Meeting Planner Guide_4 Panel

Horizontal Option

Vertical Option

Meeting Planner Guide_4 Panel

Horizontal Option

Vertical Option

JW-ME-MPG-V4



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Mindful Moments Note Cards
Dos modelos

Genérico

Associate Materials

Mindful Moments Note Card - Single Language

Option 1

Option 2

Mindful Moments Note Card - Single Language

Option 1

Option 2

JW-AM-MM1
JW-AM-MM2

MODELO 1

MODELO 2



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Notecard Stationery

Genérico

Stationery

Notecard Stationery

* Logo in foil stamp

Notecard Stationery

* Logo in foil stamp

JW-STA-NS

FRENTE

VUELTA



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

No Smoking Tent Card

Genérico

Guest Room

JW-GR-NS

Referencia de armado



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Pet In Room Hanger

Genérico

Guest Room

Pet In Room Hanger - Dual LanguagePet In Room Hanger - Dual Language

JW-GR-PI-DL

FRENTE VUELTA



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Please Clean My Room

Genérico

Guest Room

Generally, we will honor your request for privacy; however, we reserve 
the right to enter the guest room for safety, security, and maintenance.

PLEASE
Clean my room.

Generally, we will honor your request for privacy; however, we reserve the 
right to enter the guest room for safety, security, and maintenance.

POR FAVOR
Limpiar la habitación.

JW-GR-PCR-DL

FRENTE VUELTA



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Rack Card

Propiedad

Marketing Materials

Rack Card - Single LanguageRack Card - Single Language

JW-MM-RC-ES
JW-MM-RC-EN

ES- ESPAÑOL
EN-INGLÉS

*

*

FRENTE VUELTA



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Reassurance Card

Genérico

Guest Room

Dear Guest,

I have left your towels to be resued. If you prefer to have 
your towels replaced, please contact the front desk.

Thank you

 

JW-GR-RC-DL



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Retail Brochure

Propiedad

Guest Room

Retail Brochure - Single Language

JW-GR-REB

Referencia de armado



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Refreshment Center Card

Propiedad

Guest Room

Refreshment Center Card - Dual Language

JW-GR-RCC-DL

FRENTE VUELTA



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Room Attendant Card

Genérico

Guest Room

Room Attendant Card - Dual Language

JW-GR-RAC-DL



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Safety Deposit Box Card

Propiedad

Guest Room

IMPORTANTE
IMPORTANT 

Uso de la caja de seguridad de la habitación
El hotel le proporciona una caja de seguridad en su habitación 

para su conveniencia por lo que no asume
ninguna responsabilidad de su uso

Use of the In-Room safe
The in-room safe is provided as a convenience for our 

guests and the hotel assumes no liability for its use

JW-GR-SDB-DL



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Service Attempt Card

Genérico

Guest Room

Service Attempt Card - Dual LanguageService Attempt Card - Dual Language

JW-GR-SA-DL

FRENTE VUELTA



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Shoe Shine Card

Propiedad

Guest Room

Leave your shoes here or call At Your ServiceAt Your Service®® 
for complimentary shoe shine service.

Para lustrado de calzado en cortesía deje

sus zapatos aquí o contacte a At Your ServiceAt Your Service®®  

JW-GR-SSC-DL

Referencia de armado



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Terry Reuse

Genérico

Guest Room

Terry Reuse - Dual Language

UN MOMENTO  
PARA PRESERVAR

Cuando cuelga sus toallas para volver a 
usarlas, está ayudando a preservar los 
recursos naturales de nuestro planeta. 

Si desea toallas nuevas, simplemente
déjelas en el piso. Estaremos encantados

de reemplazarlas.

Terry Reuse - Dual Language

UN MOMENTO  
PARA PRESERVAR

Cuando cuelga sus toallas para volver a 
usarlas, está ayudando a preservar los 
recursos naturales de nuestro planeta. 

Si desea toallas nuevas, simplemente
déjelas en el piso. Estaremos encantados

de reemplazarlas.

JW-GR-TRDH-DL

FRENTE VUELTA



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Tray Removal Card

JW-GR-TR-DL

Genérico

Guest Room

Tray Removal Card - Dual Language

Referencia de armado



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Treatment Cards
Opción español ó inglés

Genérico

Associate Materials

Treatment Cards - Single Language

English  Model

Spanish  Model

JW-AM-TCES*
JW-AM-TCEN

FRENTE VUELTA

*ES-Español
  EN-Inglés



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Heritage Turndown Card
Dos idiomas

Genérico

Guest Room

JW-GR-TUC-DL

Just as our founder, J. Willard Marriott  
found serenity in the pages of his journal,  
we hope your spirit is replenished as you  

reflect on the day’s journey.

Just as our founder, J. Willard Marriott  
found serenity in the pages of his journal,  
we hope your spirit is replenished as you  

reflect on the day’s journey.



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALA

Heritage Turndown Card
Un idioma

Genérico

Guest Room

JW-GR-TUC-SL

Just as our founder, J. Willard Marriott  
found serenity in the pages of his journal,  
we hope your spirit is replenished as you  

reflect on the day’s journey.



Ítem:

Código:

Clasificación:

División:

Proveedor certificado por:

CALAProveedor certificado por:

CALA


