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MAKE YOURSELF COMFORTABLE

We want you to experience true comfort throughout your stay, so
please enjoy our plush robe. If you would like another one, contact
the Front Desk. To purchase, please visit curatedbyjw.com.

PONGASE COMODO

Queremos que experimente la verdadera comodidad durante su estancia.
Por favor, disfrute de nuestra bata de bano. Si requiere otra, contacte a la
recepcion. Para comprar, favor de visitar curatedbyjw.com
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CLASSICS

[z Ills

Z

milk _ Almond milk

9.4510.00
10.00-10.15
101510.30
10.80-10.45

10.45-11.00

A NOURISHING
START

UN NUTRITIVO
COMIENZO

SAVOR by Jw
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PROPERTY AME

FIRST LAST
VIP COORDINATOR | COORDINADOR VIP
first.last@marriott.com

JW Marriott Los Cabos Beach Resort & Spa
Fraccion Hotelera FH5-C1, Subdelegacion de la Puerto Los Cabos
San Jose del Cabo Baja California Sur 23403 Mexico

jwmarriottloscabos.com

Tel +52.000.000.0000 | Mobile +52.000.000.0000

Operated under license from Marriott International, Inc. or one of its affiliates.

Dae sim quia doluptatquis doluptat verunt remolore perro ipsapellaut et et ad qui ommos ipsa.
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SERVICE HARMONIES
Be Present - pauseand Engage
Be Open - Lead with Yes
Be Thoughtful + Add the Unexpected

Be Swift . Hoptolt

THE JW BRAND VALUES

WARM
INTENTIONAL
NATURAL
UPLIFTING

THE JW COMMITMENT

Inspired by our namesake, JW Marriott associates
welcome guests unconditionally, with genuine warmth
and service that is thoughtful and intuitive. Together,
they enable guests to be fully present, foster meaningful
connections and leave feeling nurtured with a deep sense
of well-being.

TRUE LUXURY IS CREATED BY
PEOPLE WHO LOVE WHAT THEY DO.

That’s The JW Treatment.’
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FRENTE

FOUNDATION

1. TamaJW Marriott expert, and I am responsible
to innovate, learn and grow.

2. lam confident and professional in my vocabulary,
posture, etiquette and personal appearance.

3. Ifoster teamwork, value the contributions of others
and work to achieve common goals.

4. Iwork safely and protect the privacy and security
of guests, my company and my team.

CONNECTION

5. lcare for my hotel, my colleagues, my community
and the environment.

6. Icreate alasting impression by extending a genuine
welcome and gracious goodbye, always using the
guest’s name.

7. Tamkeenly focused on the details and accountable
for quality and craftsmanship.

8. Irespect guests’ time by always delivering
timely and flawless service.

9. Iam proud of and knowledgeable about our locale
and look for opportunities to share the uniqueness
of our destination.

10. Tactively listen, identify, own and resolve problems,
always exceeding expectations.

1. Ibuild relationships and connect with guests

by being curious and knowledgeable about
their interests.

INTENTIONAL

12. Ipersonalize the experience through silent
anticipation and thoughtful preparation.

13. lam empowered to create exceptional experiences
that make lasting memories.

14. Ibuild brand loyalty by living the JW Marriott
Brand Values.

Marriott Confidential & Proprietary Information
© 2019 Marriott International, Inc.
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YOUR SANCTUARY

Your guest room is your sanctuary for the duration of your stay with us. In keeping with our high standards of

cleanliness, we have taken great care in preparing this space for you, including:

BATHROOM SURFACES
BUTTONS, KNOBS + SWITCHES
DOORS + HANDLES
ELECTRONICS + TELEPHONES
LUGGAGE RACKS
TELEVISION REMOTE CONTROL

In addition to your guest room, we have implemented elevated cleaning protocols and advanced cleaning
technology throughout our public spaces. If you have any questions about our cleaning practices, please
speak to our hotel’s Cleanliness Champion. Stay Well.

If you prefer not to receive housekeeping services during your stay,
kindly inform our guest services team of your daily room cleaning preferences.
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Go further. Members enjoy exclusive benefits.

Not a member? Join at marriottbonvoy.com

Go There With

MARRIOTT BONVY"
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Go further. Members enjoy exclusive benefits.

Not a member? Join at marriottbonvoy.com

Go There With

MARRIOTT BONVY"
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MARRIOTT BONVRY™ ELITE

Elevated benefits. All for you.

marriottbonvoy.com

wooy

*J111ds pue Apoq ‘puilll — SOA[ESWSY] UO SND0J 07 994) 94€ S3sang 0s
‘30 918D U9 e) sI [Iejap IS EYY) 9JayMm uaAey e SDP!AO.[C[ JJOLIIBIAl A\
‘9J11 03 yoroudde s, 330LLIe PIE[[IA P Aq paaidsu]

[ 4

JWMARRIOTT

item: Key Packet Elite SL
Codigo: JW-FD-KPE-SL
Clasificacion: Genérico

Division: Front Desk

Representacion de armado

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott



[ 4

JW MARRIOTT

MARRIOTT BONVOY™ ELITE

Elevated benefits. All for you.

marriottbonvoy.com
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WELCOME
EXPLORERS

This journal belongs to:

Meet Billy and Allie, our Family by JW " mascots,

and take a journey with them through the world
of architecture. Learn more about buildings,
like this hotel. And discover how architecture is

all around you, even in the yummy meals you eat.

Let the adventures begin ...

INTERIORES
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28 paginas mas Forros
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EXPERIENCES

Sunrise Yoga
Streteh, bend and twist your bodies to kick-start your day.

WELCOME
EXPLORERS

Poolside, M, W, Fand S

WHAT'S COOKING

Smoothie Mixer
Join our head chef to mix up a delicious smoothie
with your favorite local ingredients

t, 0:00 - 0:00

Whether your child is a budding for
an abstract finger painter or just loves to explore,
rty name} offers enriching

experiences designed to bring you and your kids

her me fun.fill tive adventu =
htfully curated to leave the whole family feeling OUT & ABOU

rjourne

The restaurant, Every Day, 0:00 - 0:00

Creature Connection
Meet and feed some of our furry and scaly friends
at the local Wildlife Preserve

Hotel van will depart at 0:00, Tuesday & Thursday

Totatur seque dolorporat. Ducidic tempor aruntibu velenih
ilignitiur aut fugitium sint incit laut et laut offcid qui blaccabo.
Eprae dentotas elibeatatur. Edit mintotasit et que ea ipsunti

A WORLD OF ENRICHING

FAMILY

by JW

*4 Photo Options

CALLING ALL
ADVENTURERS .

Our Family by JW team has crafted unique experiences
with alocal flavor that allow young travelers to express
their creativity, move their bodies and discover their
inner foodie. Let the fun and games begin .

Be One With Nature
Families are invited to explore the local nature
preserve in {location}. The Park provides a fun,

interactive environment for children with round-trip

transportation, a two-hour tour and a picnic lunch.

00.00 for a family of four

00.00 for each additional adult

00.00 for each additional child
(11 years of age or younger)

Let’s Dance
Get to know {location’s} rich cultural diversity
at the renowned {name of dance theatre} as they
present performances that combine modern
and traditional dance. Children will enjoy the
exciting acrobatics, colorful costumes and
beautiful sets. This experience includes round-
trip transportation, pre-show refreshments and
backstage access to meet the performers.

00.00 for a family of four
00.00 for each additional adult
00.00 for each additional child

(11years of age or younger)

lignitiur aut fugitium sint incit laut et laut offiid qui blaccabo.
Eprae dentotas elibeatatur. Edit mintotasit et que ea ipsunti,

FAMILY AMENITIES
& SERVICES

e

Recreation
The main pool is open to
children of all ages and their
families. Pool attendants are
pleased to provide towels
along with fresh fruit treats
and homemade lemonade. The
beach s also open to all guests.

Pool 0:00 to 0:00
Beach 0:00 o 0:00

Nanny & Babysitting
We are pleased to offer services
from qualified local agencies,
offering expert care for your
children in the convenience of
your guest room. Please contact
the concierge at ext 000
for more information.

ning
{Name of restaurant} offers a
casual dining experience with
adiverse menu that caters
to the whole family. Private

dining s also available in-room.

Children’s menus are available
for each of our dining venues.

{Restaurant name} hours
Breakfast 0:00 to 0:00
Lunch 0:00 to 0:00
Dinner 0:00 to 0:00

Necessities & Provisions
Ourresort offers a variety
of family necessities including
baby wipes, cribs, diapers
and roll-away beds. For
immediate service, please
call the front desk

Totatur seque dolorporat. Ducidic tempor aruntibu velenih

ilignitiur aut fugitium sint incit laut et laut officid qui blaccabo.

Eprae dentotas elibeatatur. Edit mintotasit et que ea ipsunti,

*5 Photo Options - Or eliminate photo for more text area
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OUR TOP PICKS
FOR FAMILY FUN

‘The Guggenheim Museum  just as
ool looking on the outside as it is on
the inside, this famous building d
by architect Frank Lloyd Wri
lots of kid-friendly activities.

Central Park — across the street from the hotel,
this park has so many fun things to visit, like
ptian-themed playground and
an ice-skating rink, just to name a few!

The Empire State Building — fly to
the 86th floor on a high-speed elevator and
see all of New York City from above.

The New York Public Library — check out the
Pooh (as in Winnie the Pooh) room and don't
forget to pat the marble Tion statues on your way
in. Their names are Patience and Fortitude.

One World Trade Center —
1776 feet tall, this must-see skyscraper is the
tallest building in the western hemisphe

Wondering what language is on your key card?
See below for the answer, plus how 10
pronounce the words!

FAMILY

by JW

SPANISH
Bienvenidos Exploradores

in-ven-EE-los ex plor-o-door-Az) Welcome to the JW Marriott® Essex House, built

by architect Frank Grad! Opened in 1931,
this really tall hotel, 44 stories to be exact,
offers an art deco style of architecture.

CHINESE
WIDRER
(Huan ying tan xidn jia)

Art deco design features simple, clean shapes
like the ones around the entrance of our building
and inside our lobby. See the red neon sign
on the top of the hotel? That’s the original sign
from 1931, which means it's 87 years old,

INDONESIAN
Selamat Datang, Para Penjelajah
(Se-la-mat Da-tang, Pa-ra Pen-je-la-jah)

HINDI
HTTHT T
(Nanhe Khoji, Aapka Swagat Hai)

Enjoy this cool local guide created by
the Family by JW team that includes f
facts about New York City and exciting activities.

THAI
Dudidiousurindima
(Yindi Ton Rab Nak Sam-ruad)

KOREAN
207} ofel erEiLICt
(Tah-hun-sa Y rub-boon
Hwan-young-hahm-ni-da)

ARABIC

US|
(Marhaban Beh Al Mostak-shefeen)
jwmarriott.com/family

£2018 Marrion et

FRENTE

SHAPES, SHAPES EVERYWHERE

you explore the city, be on the lookout for these shapes
h time you find one, mark a small X inside the shape.
At the end of your trip, count the Xs to learn which shapes
are used the most in New York City

ith our amazing hotel, we like the architecture | BUILD YOUR OWN MENU
mpire State Building and the Statue of Liberty.
What is the coolest building you've seen during ‘ What are your favorite foods from vacation?

Your vacation? Draw it here. Create a menu that features your yummy picks

|
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® FAMILY “

©

BREAKFAST

6.00am-11.00am | Beverage Included

by JW ¢

BIG, STRONG & ACTIVE

Fresh Fruit Parfait

Greek yogurt, seasonal fruit, house-made

granola | Protein
JW Breakfast

Two eggs any style, whole grain toast,
mixed berries | Vitamin B-12, Protein

ALL GROWN UP

Mini Omelet | GF
Spinach, cheddar chy

DF | DAIRY-FF
GF | GLUTEN

ENDLY

notify your se

er of any allergies.

e, roasted potatoes | Iron

LOCAL ADVENTURER

New York Bagel “Your Way”
Mini Bagel, choice of plain or cinnamon raisin
with butter, cream cheese or jam

Mini Bagel with egg and cheddar cheese

NOT SO USUAL!

PBJ Pancakes
3“Silver Dollar” whole grain pancakes with
peanut butter, banana, and house-made jam

Buttermilk an
available upo

ee pancakes

JW MARRIOTT

Billy and Allie like to color and play games
before they eat. Do you want to play, too?

LUNCH OR DINNER

11.00am-midnight | Beverage Included

BIG, STRONG & ACTIVE

Turkey Sandwich | GF bread avallable
Whole wheat bread, lettuce, tomato, mayo with
mixed green salad yogurt ranch | Fiber

Roasted Chicken Breast
Rainbow carrots, mashed potatoes | Beta Carotene

ALL GROWN UP

Petit Sirloin
Roasted potatoes and broccoli | Protein

SMOOTHIES & DRINKS

LOCAL ADVENTURER

Flat Bread Pizza

Fresh mozzarella, blistered cherry tomato, basil, olive oil

Gotham SuperHero Sandwich
Turkey meatballs, marinara, mozzarella

NOT SO USUAL

Elephant Ears Pasta
Orecchiette pasta & tomato sauce with your choice of two:
Broceoli, spinach, olives, chicken, Parmesan, ricotta

The Big Squeeze
Freshly squeezed orange juice | Vitamin C

SWEET TREATS

Smooth Operator
Berries and Cream, strawberries, blueberries,
Greek yogurt | Vitamin C, Protein

Chocolate Dipped Strawberries

Small Cup Gelato
Ask server for featured flavors!

FRENTE

Can you match each nutrition clue
to the food it describes?

a This brightly-colored root has
Vitamin A to help you see!

b This food is full of B Vitamins
to give you energy to play!

¢ This tasty fruit has tons of
Vitamin C to keep you healthy!

d The Vitamin D in this drink
helps keep your bones strong!

Mini Chocolate Eclair

\7,»
e ;.

How many foods can you
draw using these shapes?

Here’s an example:

Mm, looks
likea taco!

A RIDICULOUS RECIPE

Fill in the blanks with the right part of speech
toinvent asilly recipe all your own.

Heat ina/n
(noun) (object)

Add and until

(flavor) (verb)

and alittle
(adjective) (adjective)

Now add and swirl them all around.

(plural noun)
Keep -ing!
(verb)

Once the are cooked, stir in the
(plural noun)

garnish with !
TSilly object)

(adjective) (plural noun)
Serveina/n and don’t forget to
Tcontainen)

VUELTA
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jwmarriott.com/family

Consulta physician before beginning an exercise programme. fat any point
s experience pr mfort, stop immediately. Marriott International
and The Joffrey Ballet are not responsible for any injuries that result
from participating in these exercises.

Consulta con un médico antes de inielar un programa de ejercicios. S en cualquies
nte inmediatamente. Marriott

momento sientes incomodidad fisica, deter
International y el The Joffrey Ballet no san responsables de ninguna lesién

derivada dela participacidn en estos cjercicios

FRENTE

GET UP
ARRIBA

ke up sleepyheads! Try these stretches, steps and

activities that movement experts, The Joffrey Ballet dancers,
do to help wake up their bodies and kick-start their day
Don't forget to drinklots of water to stay hydrated.

iDespierten, bellos durmientes! Prueba estos estiramientos, pasos y
actividades que expertos en movimiento, los bailarines del The Joffrey
Ballet, hacen para despertar sus cuerpos e iniciar su dia. No olvi

beber mucha agua para mantenerte hidratado.

FAMILY | JOFFREY % BALLET

by W cHicaGo

STRETCHONE
ESTIRAMENTO UNO

Pike Stretch
Estiramiento a la montana

-
yourlegsin front of you. las piernas frente ati.
Flex your feet, slide your Flexiona los pies, desliza
hands down your legs las manos por las piernas
andlower your head. ybajala cabeza.
Ifyour knees bend, you Siflexionas las rodillas,
have gone too far. has ido demasiado lejos.
5. 3.
Sing your favourite song Canta tu cancion favorita
¥ ly i
move your hands up or ‘mueves las manos arribay
down your legs. abajo por las piernas.
Alie likes “The Itsy Bitsy Spider.” A Alli e gusta “ltsy Bitsy Araiia

STRETCH TWO
ESTIRAMIENTO DOS

Relevé (Raised)
Relevé (Elevado)

i

0]

¥ c
by placing
f
2
balancing on the ball of the foot.  que quedes balanceado en la punta de los
Be careful not to rise on your tiptoes! pies.
like
the webbed feet of aduck... Tos dedos! Tus pies deben sentirse como las
¥ P i
planos con los dedos separados.
5.
Lower your heels. A bonus if you can -3-
lift one foot to your ankle (cou-de-  Baja los talones. Ganars puntos extra
pi i thekneeto  si
the front billo (cou-d
con larodilla hacia el frente y el relevé en
4 un pie.
Repeat five times.
4.
Repite cinco veces.

STRETCH THREE
ESTIRAMEENTO TRES

Sauté (Jump)
Sauté (Salto)

@] Oj%\

Place your feet in the same. Coloca los pies enla misma pos
- . e .
pointing out (pli). hacia afuera (plié).

P o
Jump with straight legs and Salta conlas piernas rectasy los pies
ket hete.
s
ight i lié,y luego
your legs. Thejy land soft Los salts
and quiet, like on a pillow. deben ser suavesy silenciosos, como
si saltaras en una almohada.
e
Repeat five times. -4-

Repite cinco veces.

iAhora ya estds un paso adelante
“jump” on the day! " s

dia!

VUELTA

JW MARRIOTT

item: Family Turndown Card
Get Up
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Hi, 'm Billy.
Hola, me llamo Billy.

I'm one of the Family by JW mascots. | take lots of deep breaths
and stretch to feel sleepy. No more counting sheep for me!

Try these stretches with me...

Soy uno de los personajes de la Family by JW. Hago muchas

somnoliento. Ya no cuento borreguitos!

Prueba estos estiramientos conmigo..

Consult a physician before beginning

WIND DOWN
RELAJACION

How about some bedtime stretches before your bedtime stor:

Get relaxed with these pre-zzzzz2’s breathing, meditation

and stretching practises that The Joffrey Ballet dancers

help wind down after along, fun-filled day.

Quéte parecen unos estiramientos antes de tu cuento de buenas

iracion, meditacion y

estiramientos para antes de dormir quelos bailarines del The Joffrey

Ballet hacen para

programme. Ifat any point

you experience physical discomfort, stop immediately. Marriott International

and The Joffrey Ballet are not re

ponsible for any injuries that result

o dialleno de diversién.

from participating in these exercises

Ita con un médico antes de fniciar un programa de ejereicios. Si n cualquier

‘momento sientes incomodidad fisica, detente inmediatamente. Marriott

International

el The Joffrey Ballet no son responsal ninguna lesién

derivada de la participacién en estos cjercicio

FRENTE

FAMILY | JOFFREY % BALLET

by JW

STRETCH ONE
ESTIRAMIENTO UNO

Cat/Cow
Gato/Vaca

o oL

1
Make a table on the ground with
your hands under your shoulders
and your knees under your hips,
Use your strong cummy to make a
flat tabletop with your back

2.
Slowly inhale and let your belly dip
tothe floor and have your head
look up to the ceiling (cow).

3-
On the exhale move through
your flat tabletop and curve your
back upwards so your tailbone
points to the floor and your head
tucks under to ook at your
bellybutton (cat)

Repeat five times.

Billy has a pet cat named

Whiskers. Do you have a pet?

Haz como una mesa con las manos en
el sueloalineadas con los hombros y
lasrodillas en el suelo alineadas con la
cadera. Usa tu fuerte estémago para
hacer una mesa plana con tu espalda.

Inhala lentamente dejando que tu
estomago se acerque al suelo y levanta
la cabeza hacia el techo (vaca).

-3
Durantela exhalacion,
mueve tumesa planay encorvala
espaldah:

iaarriba de manera

que el coxis apunte hacia el suelo
y metela cabeza hacia abajo

paramirar hacia el ombligo (gato).

Repite cinco veces.

Billy tiene un gato llamado Whiskers
(T tienes una mascota?

STRETCH TWO
ESTIRAMIENTO DOS

Butterfly Stretch
Estiramiento de mariposa

Jeo

1

Whilst seated on the floor, bend

your knees so that the bottoms of
your feet press together

Let your knees fall open to the side.

-3
Situp tall as if you are smelling
beautiful flowers, then bend forward
reaching your head to your toes

4

Hold this for 4 seconds.

Billy likes to count backward, like the
countdown when a rocket takes off

-
Mientras estés sentado en el suelo,
flexiona las rodillas de manera que

las plantas de los pies quedan juntas.

Dejaque las rodillas se abran hacia los lados.

-3
Levanta los hombros como si estuvieras
oliendo flores, y luego flexiénate hacia
elfrente llevando la cabeza hacia los pies.

4
Mantén esta posicion
durante 4 segundos.

ABilly e gusta contar hacia atrds, como la
cuenta regresiva cuando un cohete despega

STRETCH THREE
ESTIRAMIENTO TRES.

Reverence

Reveren

2844

1
Sit erisscross applesauce on
the floor with a nice straight back.
Your hands should rest on
your knees.

2
Look up in the sky at an imaginary
fairy and reach the right arm
upinthe ai.

Spread your fingers but catch the
wing of your imaginary fairy and
carefully lower them nto your lap.

Repeat with your left hand.

Billy finishes with a bow and
says “merci,” which means “thank you”
inFrench. You can cur

sy, t00.

1
Siéntate en el suelo con las piernas

entrecruzadas y con la espalda recta.

Las manos deben estar

sobrelas rodillas.

-2
Mira hacia el cielo a un hada
imaginaria ylevanta el brazo derecho
haciacl ciclo.

-3
Separa los dedos delamanoy toma
elala de tu hada imaginariay baja el
brazolentamente ha

turegazo,

4

Repite este paso con

la mano izquierda.

Billy termina con una reverencia y dice
“‘merci”, que significa “gracias”en francés
Tii también puedes hacer una reverencia.

VUELTA

JWMARRIOTT

item: Family Turndown Card
Wind Down

Codigo: JW-BPF-TCW-DL

Clasificacion: Genérico

Division: Brand Programs
Children & Family

Representacion de armado
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JW MARRIOTT

ESSEX HOUSE NEW YORK

FRENTE

JW MARRIOTT
LOS CABOS

Fraccion Hotelera FH5-Cl,
Subdelegacion de la Playita, Puerto Los Cabos,
23403 San José del Cabo

Mod +52.612.615.0101
Tel +52.624.163.7600

VUELTA
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JWMARRIOTT

item: Find My Hotel Card
Codigo: JW-FD-FHC
Clasificacion: Propiedad

Division: Front Desk
Concierge

GRUPOD
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INTERIORES
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JWMARRIOTT

item: Guest Service Directory
4 - 8 paginas mas forros
Codigo: JW-GR-GSD

Clasificacion: Propiedad

Division: Guest Room

Referencia de armado
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CONECTIVIDAD

Internet

Trabaje sin problemas con el acceso aInternet
dealtavelocidad en su habitacin.

Disponible por solo $ 7.95 USD por dia.

Acceso inaldmbrico
1. Aseglirese de tener una computadora portétil
con red Wi-Fi.

2. Abra la conexién a red inalambrica.

3. Seleccione la red inalémbrica del hotel.
4.Inicie el navegador de internet.

Acceso por cable
1. Conecte el cable Etherneten la
computadora portatil.

2. Encienda la computadora portatil.
3. Inicie el navegador de internet.

Teléfono
Usted puede utilizar otro servicio e larga dis-
tancia desde el teléfono de su habitacién. Puede
hacerlo marcando el codigo de acceso
proporcionado por su proveedor.

Llama a AT&T Informacion del cliente -
9+1+800+CALLATT

O escribe a AT&T Customer Service
P.O. Box 723, Basking Ridge, NJ 07920

Comentarios o dudas a
FCC Enforcement Bureau Mailstop 1600A2,
Washington, DC 20554

(verificar por propiedad)

©2017 Marriott International, Inc.

Buzén de voz
Para su comodidad, el teléfono de su habitacién
cuenta con un buzén de voz privado.

Laluz roja se encenderd si tiene mensajes en
espera. Todos sus mensajes llevaran un sello de
fechay horay permaneceran en subuzén hasta
quelos elimine. Cuando se elimina un mensaje
éste se borra completamente del sistema.

Paragrabar un saludo personalizado, recuperar
oeliminar mensajes, marque la extensién 6489
desde el teléfono de su habitacién y sigalas
instrucciones.

Las tarifas por llamada seran cargadas
alacuenta de su habitaciény se
facturaran como:
Llamadas locales y de asistencia de
directorio - $1.00 USD, extra por minuto
(cuando corresponda)
Larga distanciaa US - AT&T tarifas diurnas
para ayuda de operador + 55%
(verificar propiedad)
Llamadas internacionales - AT&T tarifas
diurnas para ayuda de operador + 55% + $3.25
carga (verificar por propiedad)
Cargos del operador -

- Cargo por Operador Doméstico: $2.95

- Cargo por Operador Internacional: $5.00

« Costo de Larga Distancia Nacional: $0.55
Solo Texas: Debido a regulaciones estatales,
costos de llamadas nacionales no pueden
exceder $0.57. (verificar por propiedad)

Sirequiere asistencia, comuniquese a recepcion.

Forenglish see reverse side.

[+

FRENTE

CONNECT

Internet

Work seamlessly with in-room, high-speed
internet access.

Available for just $7.95 per day.

Wireless Access

1. Ensure you have a Wi-Fi compliant laptop.

2. Open wireless network connection.
3. Select hotels wireless network.
4. Launch internet browser.

Wired Access

1. Plug Ethernet cable into laptop.
2. Turn on laptop.

3. Launch internet browser.

Phone
You have the right to reach other long-
distance carriers from your in-room phone.
Youmay do so by dialing the access code
provided by your carrier.

Call AT&T Customer Information -
9+1+800+CALLATT

Or write to AT&T Customer Service

P.O. Box 723, Basking Ridge, NJ 07920
Direct comments and concerns to

FCC Enforcement Bureau Mailstop 1600A2,
‘Washington, DC 20554

Voicemail

For your convenience, the phone in your

room provides you with a private voice mailbox.
The red light on your phone will be litif you
have messages waiting. All of your messages
will be time stamped and will remain in your
mailbox until you check out or delete them.
When you delete a message, it is removed
completely from the system.

Torecord a personalized greeting, retrieve
or delete messages: Dial extension 6489
from your guest room phone and follow
the instructions.

Rates for calls charged to your room
arebilled as:

Local Calls & Directory Assistance - $1.00,
plus per minute charges (where applicable)

U.S. Long Distance - AT&T operator assist
daytime rates + 55%

International Call - AT&T operator assist
daytime rates + 55% + $3.25 surcharge

Operator Charges -
« Domestic Operator Surcharge: $2.95
« International Operator Surcharge: $5.00
« Domestic Long Distance Rate: $0.55

Texas only: Due to state regulations, local
call pricing cannot exceed $0.57.

Pl the Front Desk for

Para espariol, vea el reverso.

VUELTA

JW MARRIOTT

item: Guest Service Directory
Inserts - Conect Non Wired

Codigo: JW-GR-GSI-NW-ES™
JW-GR-GSI-NW-EN
JW-GR-GSI-NW-DL

Clasificacion: Propiedad

Division: Guest Room

* ES- ESPANOL
EN-INGLES
DL-INGLES-ESPANOL
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Internet: Conexién para Negocios

Trabaje ala perfeccién con lo tltimo en
tecnologia en conectividad con nuestros
paquetes Wired-for-Business®. Conéctese
alaccesoa Internet de alta velocidad en la
habitacion, ademas puede hacer llamadas
telefénicas locales y de larga distancia dentro de
los 50 Estados Unidos y el Distrito de Columbia.
(werificar por propiedad)

1. Elinternet de alta velocidad aldmbrico Wired-
for-Business es hasta 50 veces mds répido q

Buzén de voz
Para su comodidad, el teléfono de su habitacién
cuenta con un buzén de voz privado.

Laluz roja se encenderd si tiene mensajes en
espera. Todos sus mensajes llevardn un sello de
fechay horay permaneceran en subuzén hasta
quelos elimine. Cuando se elimina un mensaje
éste se borra completamente del sistema.

Para grabar un saludo personalizado, recuperar
o eliminar mensajes, marque la extensién 6489
% e

los modems de acceso telefnico.
Solo $12.95 USD por dia.

2. Elacceso Premium Wired-for-Business de
internet de alta velocidad cuenta con amplio
ancho de banda, velocidades de cargay
descarga hasta 4 veces més répidas. Ideal para
aplicaciones enlineay transmisién de audio
yvideo. Solo $16.95 USD por dia.

Acceso por cable
1. Conecte el cable Ethernet en la
computadora portitil.

2. Enciendala computadora portétil.
3. Inicie el navegador de internet.

Acceso inalambrico
1. Asegiirese de tener una computadora portétil
con red Wi-Fi.

2. Abrala conexién a red inaldmbrica.

3. Seleccione la red inaldmbrica del hotel.
4.Inicie el navegador de internet.

Teléfono

Usted puede utilizar otro servicio de larga dis-
tancia desde el teléfono de su habitacién. Puede
hacerlo marcando el cdigo de acceso
proporcionado por su proveedor.

Llama a AT&T Informacién del cliente -
9+1+800+CALLATT

O escribe a AT&T Customer Service
P.O. Box 723, Basking Ridge, NJ 07920

Comentarios o dudas a
FCC Enforcement Bureau Mailstop 1600A2,
i DC 20554 (verificar por i

desdeel telé ysigalas
instrucciones.

Las tarifas por llamada seran cargadas ala
cuenta de su habitacion y se

facturaran como:

Llamadas locales y de asistencia de directorio
- $1.00 USD, extra por minuto

(cuando corresponda)

Larga distancia a US - AT&T tarifas diurnas
para ayuda de operador + 55%
(verificar propiedad)

Llamadas internacionales - AT&T tarifas
diurnas para ayuda de operador + 55% + $3.25
carga (verificar por propiedad)

Cargos del operador -
+ Cargo por Operador Doméstico: $2.95

+ Cargo por Operador Internacional: $5.00
+ Costo de Larga Distancia Nacional: $0.55

Solo Texas: Debido a regulaciones estatales,
costos de llamadas nacionales no pueden
exceder $0.57. (verificar por propiedad)

Sirequiere asistencia, comuniquese a recepcion.

Forenglish see reverse side.

FRENTE

CONNECT

Internet - Wired for Business
Work seamlessly with state-of-the-art

connectivit ith our Wired-for-B
packages. Connect to in-room, high-speed
internet access, plus make local and long-
distance phone calls within the 50 United
States and the District of Columbia.

1. Wired-for-Business high-speed internet
access that's up to 50 times faster than
dial-up. Just $12.95 per day.

2. Wired-for-Business Premium high-speed
internet access with oceans of bandwidth and
up to 4X faster upload and download speeds.
Ideal for online applications and streaming
video and audio. Just $16.95 per day.

Wired Access

1. Plug Ethernet cable into laptop.
2. Turn on laptop.

3. Launch internet browser.

Wireless Access

1. Ensure you have a Wi-Fi compliant laptop.
2. Open wireless network connection.

3. Select hotel’s wireless network.

4. Launch internet browser.

Phone
You have the right to reach other long
distance carriers from your in-room phone.
You may do so by dialing the access code
provided by your carrier.

Call AT&T Customer Information -
9+1+800+CALLATT

Or write to AT&T Customer Service

PO. Box 723, Basking Ridge, NJ 07920

Direct comments and concerns to
FCC Enforcement Bureau Mailstop 1600A2,
Washington, DC 20554

©20I7 Marriott International, Inc.

Voicemail
For your convenience, the phone in your
room provides you with a private voice mailbox.

The red light on your phone will be it if you
have messages waiting. All of your messages
will be time stamped and will remain in your
mailbox until you check out or delete them.
When you delete a message, it is removed
completely from the system.

To record a personalized greeting, retrieve
or delete messages: Dial extension 6489
from your guest room phone and follow

the instructions.

Rates for calls charged to your room
arebilled as:

Local Calls & Directory Assistance - $1.00,
plus per minute charges (where applicable)

U.S. Long Distance - AT&T operator assist
daytime rates + 55%

International Call - AT&T operator assist
daytime rates +55% + $3.25 surcharge

Operator Charges -
+ Domestic Operator Surcharge: $2.95
« International Operator Surcharge: $5.00
« Domestic Long Distance Rate: $0.55

Texas only: Due to state regulations, local
call pricing cannot exceed $0.57.

Please contact Front Desk for assistance.

Para espatiol, vea el reverso.

VUELTA

JWMARRIOTT

item: Guest Service Directory
Inserts - Conect Wired

Cédigo: JW-GR-GSI-W-ES”
JW-GR-GSI-W-EN
JW-GR-GSI-W-DL

Clasificacion: Propiedad

Division: Guest Room

* ES- ESPANOL
EN-INGLES
DL-INGLES-ESPANOL
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ES UN PRIVILEGIO CONSERVAR

Le invitamos a unirse anosotros para conservar agua, energfay
otros recursos en nuestros hoteles y mas all4.

Ropa de Cama

Es nuestra préctica refrescar la ropa de cama cada tercer dfa.
Si desea cambiar su ropa de cama con més frecuencia,
simplemente haganos saber.

Toallas
Por favor, deje las toallas que desea reemplazar en el piso.

Libre de Humo
Estamos comprometidos con un ambiente libre de humo. *

Serve 360
Estamos comprometidos a tener un impacto positivo al
integrar practicas de sostenibilidad e impacto social en todas
nuestras operaciones.Con los objetivos generales de la com-
paiifa gufando nuestros esfuerzos, estamos trabajando para
mejorar nuestra huella ambiental y fortalecer nuestro com-
promiso dentro de las comunidades alas que servimos. Para
obtener més informacién, visite Marriott.com/serve360.

For english see reverse side.

FRENTE

IT IS OUR PRIVILEGE TO CONSERVE

We invite you to join us in conserving water, energy and other
resources in our hotels and beyond.

Bed Linens
Itis our practice to refresh bed linens every third day.

If you wish to have your linens changed more frequently,
simply let us know.

Towels
Please leave any towels that you would like replaced on the floor.

Smoke-Free
‘We are committed to a smoke-free environment.*

Serve 360

We are committed to making a positive impact by

integrating sustainability and social impact practices across

our operations. With companywide goals guiding our efforts,

we are working to improve our environmental footprint and
trengthen our within the ities we serve.

Tolearn more, please visit Marriott.com/serve360.

Para espafiol, vea el reverso.

VUELTA
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JWMARRIOTT

item: Guest Service Directory
Inserts Conserve

Codigo: JW-GR-GSI-C-ES”
JW-GR-GSI-C-EN
JW-GR-GSI-C-DL

Clasificacion: Propiedad

Division: Guest Room

* ES- ESPANOL
EN-INGLES
DL-INGLES-ESPANOL
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Eventos del Hotel JW

Canal de Marca JW
ABC

NBC

cBS

FOX

cw

PBS

ESPN
ESPN2

NFL Network
NBC Sports
Speed

Golf

CNN

FX

TBS

TNT

USA

Bravo

HBO

Travel
National Geographic
Discovery
Food

AXS

HGTV

ESPN Classic
ESPNews

37

]
& 2388

s
5

ESPNU

NHL Network

MASN

C-SPAN

FOX

MSNBC

CNBC

Bloomberg

The Weather Channel
FOX Movie Channel
American Movie
Comedy Central

B

A&E

History

The Learning Channel
Animal Planet

NHK

Lifetime

Lifetime Movie
‘Woman’s Entertainment
Oxygen

BET

MTV

Cartoon

Nickelodeon

ABC Family

For English see reverse

FRENTE

TV CHANNEL GUIDE

8 JW Hotel Events

4 JWBrand Channel
5 ABC

6 NBC

7 CBS

8 FOX

9 Cw

10 PBS

11 ESPN

12 ESPN2

13 NFL Network
14 NBCSports
15 Speed

16 Golf

17 CNN

18 FX

19 TBS

20 TNT

21 USA

22 Bravo

23 HBO

24 Travel

2
&

National Geographic
26 Discovery

27 Food

28 AXS

29 HGTV

80 ESPN Classic

31 ESPNews

32 ESPNU
33 NHL Network
34 MASN

35 C-SPAN

36 FOX

87 MSNBC

38 CNBC

39 Bloomberg

40 The Weather Channel
41 FOXMovie Channel
42 American Movie
43 Comedy Central

44 E!

45 A&E

46 History

47 The Learning Channel
48  Animal Planet

49 NHK

50 Lifetime

51 Lifetime Movie

52 Woman'sE
53 Oxygen
54 BET

55 MTV

56 Cartoon
57 Nickelodeon

58 ABCFamily

Para Espariol ver reverso,

VUELTA

JWMARRIOTT

item: Guest Service Directory
Inserts TV Channel Guide

Cédigo: JW-GR-GSI-CG
Clasificacion: Propiedad

Division: Guest Room
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JW MARRIOTT

item: High Note Card
Codigo: JW-STA-HN
Clasificacion: Genérico

& HIGH NOTE }’ Division: Stationery

FRENTE
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ANEE kIR

BREBNERS T

FOR ICE

PLEASE CONTACT AT YOUR SERVICE"

[ 4

[ 4

JWMARRIOTT

item: Ice Service Tent Card
Codigo: JW-GR-1S-DL
Clasificacion: Genérico

Division: Guest Room

Referencia de armado

—Ogl— GRUPOD
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"""" EL PODER DE LA IMAGEN
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JW MARRIOTT
item: International Envelope

110149 VIN ML
Pl Cédigo: JW-STA-IE

Clasificacion: Propiedad

Property Name
Address
City, State Zip

Division: Stationery

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Referencia de armado
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JWMARRIOTT

item: In-Room Dining Guide
28 paginas mas forros

PORTADA Codigo: JW-FB-IDG-DL

Clasificacion: Propiedad

Division: F&B - Guest Room

YOUR GUIDE TO NOURISHMENT

and fibers, as wellas

THOUGHTFULEMSCRAFTED

Referencia de armado

INTERIORES

GRUPOD
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JWMARRIOTT

item: In Room Notecard
Cédigo: JW-GR-IRN
Clasificacion: Genérico

Division: Guest Room

GRUPOD
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JWMARRIOTT

item: In Room Notecard Small
Codigo: JW-GR-IRNS
Clasificacion: Genérico

Division: Guest Room

GRUPOD
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JW MARRIOTT

WISHING YOU
HAVE A GREAT STAY

We are delighted to have you here with us!
As away to say thank you for your loyalty to Marriott

and for choosing our hotel as your home away from home,

we hope you enjoy this welcome drink, freshly made from
ingredients featured in our JW Garden.

Have a great stay!

Sincerely,

b

Chris Hemsworth,
General Manager

[ 4

JWMARRIOTT

item: Infusion Welcome Drink Note
Coédigo: JW-GR-IWDN
Clasificacion: Genérico

Division: Guest Room

— @g_@— GRUPD
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wroans EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Narroft



SAVOR THE BENEFITS

Eating well can have a dramatic impact on overall well-being.
Our menu has been carefully curated using the freshest local
ingredients packed with essential vitamins, minerals and amino
acids to help you feel nourished throughout your journey.

AVOCADO

Packed with monounsaturated fatty acids
that enhance the absorption of other
nutrients along with pantothenic acid,
vitamin K, copper and potassium.

=%

GINGER

Ginger promotes healthy detoxification.
It soothes the digestive system and

has been used for centuries to reduce
intestinal bloating.

APPLE

& .

BANANA

Bananas contain fiber, which balances
blood sugar; sterols, which keep
cholesterol in check; and potassium,
which helps with blood pressure.

CELERY

Celery helps reduce inflammation. It’s
an excellent source of vitamin K, folate,
potassium, dietary fiber, vitamin B-2,
vitamin C, calcium and magnesium.

P

CARROT

Apples are rich in flavonoids, dietary
fiber, phytonutrients and antioxidants
that reduce the risk of developing cancer
and heart disease.

&

LEMON

Lemons are filled with potassium, which
is beneficial to the heart. They also
contain vitamin C, B-complex vitamins,
calcium, iron and magnesium.

Animmune-booster packed with lutein,
carotenoids and antioxidants, which
benefit reproduction, skin health and
respiratory health.

BEETROOT

Beets promote healthy muscle function.

They are high in immune-boosting
vitamin C, fiber, potassium, manganese
and Bvitamin folate.

[ 4

JWMARRIOTT

item: Juice Placemat
Opcion espafol 6 inglés

Cédigo: JW-FB-JPES*
JW-FB-JPEN

Clasificacion: Genérico

Division: F&B

*ES- ESPANOL
EN-INGLES

GRUPOD
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JW MARRIOTT

item: Juice Tags
Cédigo: JW-FB-JT
Clasificacion: Genérico

Division: F&B
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item: Laundry List

Pick up By... .

e H’

Pick up Time .....

i JW MARRIOTT
GUEST ROOM HONG KONG

LA}JNDRY, DRYCLEANING AND PRESSING LIST
k- RRREAE Codigo: JW-GR-LL-DL

NAME TIME: CHECKOUTDATE O ;&DED

321 5] BEEH HANGER

ROOM NO: DATE: CHECKOUTTIME — oy

o B BRI [[] HEAVY STARCH

PLEASE CIRCLE THE LAUNDRY SERVICE YOU PREFERRED. b2
BEROARARS [] LIGHT STARCH

[ REGULAR LAUNDRY SERVICE / —f L3

MRS (] REGULAR PRESSING SERVICE / —RIERE C | a Slfl ca Clé n: PI’O pledad

ITEMS HANDED IN BEFORE 12:00 NOON WILL BE RETURNED BEFORE 7:00 PM ON THE SAME DAY
REFI2TATREATY - HEEEM RO L 7RAE

[J EXPRESS 4 HOURS SERVICE /4/)\§tRifk

EXPRESS SERVICE: FROM 7:00AM TO 7:00PM, DELIVERED BACK WITHIN 4 HOURS, PRICE AS LISTED PLUS 50%.
LFTRER ETRRIE - ANSREE - KRR ENKE0

[J EXPRESS 1 HOUR PRSSING SERVICE /UIMHAIBHRES

FROM 7:00AM TO 10:00PM, DELIVERED BACK WITHIN 1 HOUR PRICE AS LISTED PLUS 50%
FTRER HOREE 1SR » KRR RRES0

o | O e | | Division: Guest Room
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SPECIAL INSTRUCTIONS #5BI#E/T
While the utmost care is exercised by the hotel's laundry, Courtyard cannot be held responsible for any.
damages. Al laundry is accepted by the hotel at the owner's risk. In the unfortunate event that damage or loss Total Amount 488
occurs due to an accident on behalf of the laundry service, a maximum of 10 times the value of the laundering
charge will be reimbursed. Hotel's count must be accepted. Al claims must be done and accompanied by the 10% Surcharge UX10%FRF5 2 A
st within 24 hours after receipt, The hotel willdispose of artcles not collected within 180 days

= ’ . . Additional (if any) BIMEE GRUPO

—~SOgO—
) . ) Tow g PIXELPRESS AvA GIO

EL PODER BE LA IMAGEN

GUEST SIGNATURE BAHH

Proveedor certificado por:

CALA Marnott




. 4

JWMARRIOTT

Address, City, State Zip
Tel XXX.000.0000 | Mobile XXX.000.0000
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JWMARRIOTT

item: Letterhead Brand Logo
Codigo: JW-STA-LBL
Clasificacion: Propiedad

Division: Stationery

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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Property Address,
Tel XXX.000.0000 | M

City, State Zip
le XXX.000.0000

tinternational, Inc.or one ofts affltes
i
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JWMARRIOTT

item: Letterhead Property Logo
Codigo: JW-STA-LPL
Clasificacion: Propiedad

Division: Stationery

—Po— GRUPO
o= AVAIREGIO
5Tl il b EL PODER DE LA IMAGEN
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BAGGAGE CLAIM

000000
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JW MARRIOTT
HONG KONG
B JW T SIS

000000

The hotel is authorized to deliver the
property to any person presenting this
ticket without identification. We assume no

liability for fire, loss, theft or damage.

Guest Signature:
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JWMARRIOTT

item: Luggage Tag
Opcion espafol 6 inglés

Cédigo: JW-FD-LGT-EN *
JW-FD-LGT-ES

Clasificacion: Genérico

Division: Front Desk

* ES- ESPANOL

EN-INGLES
—Po— GRUPO
BIXELPRAESS AvA‘ REGIO
paiolylalle = EL PODER DE LA IMAGEN

Proveedor certificado por:
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item: Meeting Notepads
85x11in

Codigo: JW-STA-MN1
Clasificacion: Genérico

Division: Stationery

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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item: Meeting Notepads
55x85in

Codigo: JW-STA-MN2
Clasificacion: Genérico

Division: Stationery

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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item: Meeting Note Card
4x8 in

Codigo: JW-ME-MNC
Clasificacion: Genérico

Division: Meetings & Events

GRUPOD

F-ix;{_&;?g:.ﬁa AvA‘ REGIO

""" c EL PODER DE LA IMAGEN

Proveedor certificado por:



FRENTE

JW MARRIOTT® PARQ VANCOUVER
FOR LONGER PROPERTY NAMES

MEETING FACILITIES
aplia
i

LOREM IPSUM

VUELTA
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JWMARRIOTT

item: Meeting Planner Guide
2 Sided - Horizontal

Codigo: JW-ME-MPG-H
Clasificacion: Propiedad

Division: Meetings & Events

—Ogl— GRUPOD
BIXELPRAESS AvAIFIEGD'

"""" EL PODER DE LA IMAGEN

Proveedor certificado por:
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JW MARRIOTT

ver

"

INSPIRED EVEN
THOUGHTFU

FRENTE

JW MARRIOTT* PARG VANCOUVER
FOR LONGER PROPERTY NAMES
Street Address

City, State Zip or City, Country
P p——
Sales xorx00 Sales fax XL
propertyURL.com

ACCOMMODATIONS

GUEST SERVICES

RECREATION & LEISURE

| eatquisqui
que ad quisvolupiciendis | Que alorem

| eatquisqui
quead quis volupic endis | consequ atquia

adqun lorem ipsum

necl |
qun lorpsum

volupir | oremperatess | voluptinvelita
pliqud volupic ea tquisqui que ad
qun | consequ atquianecl | lorem ipsum

RESTAURANTS & LOUNGES

ATTRACTIONS
Ebit voluptinvelita plique au | eatquisqui
que ad quis volupic endis | XX” EFV lom
e oremperatest jum venis eatquisqui que
adqun | consequatquia necl | lorem ipum
volupir | oremperatess | voluptinvelita

Ebit liqueau | eatquisqui | eatquisqu
| XX EF loreme conslorem
adqun loreet dolo

volupir | oremperatess | voluptinvelita
que ad quisvolupiciendis | Que alorem
‘ore mpera st jum veniseatquisqui que

adqun | onequatquianecl | loreetdolo
adqun | consequatquianecl | loremips
volupir | oremperatess | volupti nvelit

MEETING FACILITIES
Ebit volupti nvelita plique au | eatquisqui
| Que alorem

| XX EF loreme

oremperatest ium venis eatquisqui que wvolupic iendis | consequ atquia necl @aore mpera test jum venis eatquisqui que.
e gt v e e e e
ol crnate
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JWMARRIOTT

item: Meeting Planner Guide
2 Sided - Vertical
Codigo: JW-ME-MPG-V

Clasificacion: Propiedad

Division: Meetings & Events

PIXELPAS

EL PODER DE LA IMAGEN

Proveedor certificado por:
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JWMARRIOTT

item: Meeting Planner Guide
4 Panel - Horizontal

Codigo: JW-ME-MPG-H4
Clasificacion: Propiedad

Division: Meetings & Events

GRUPOD

F-ix;{_&;?g:.ﬁa AvA‘ REGIO
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JWMARRIOT

item: Meeting Planner Guide
4 Panel - Vertical
Codigo: JW-ME-MPG-V4

Clasificacion: Propiedad

Division: Meetings & Events

—Po— GRUPOD
BIXELPRAESS AvA‘ REGIO
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JW MARRIOTT

INDULGE IN A
MINDFUL MOMENT

“Be happy in the moment, that’s enough.

Each moment is all we need, not more.”

- Mother Teresa

MODELO 1

[ 4

JWMARRIOTT

TAKE TIME TO PAUSE
AND REFLECT

“Live the actual moment.
Only this actual moment is life.”

- Thich Nhat Hanh

MODELO 2

[ 4

JWMARRIOTT

item: Mindful Moments Note Cards
Dos modelos

Cédigo: JW-AM-MM1
JW-AM-MM2

Clasificacion: Genérico

Division: Associate Materials

GRUPOD

maionz==  AVAIREGIO

""" EL PODER DE LA IMAGEN
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FRENTE

VUELTA
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JWMARRIOTT

item: Notecard Stationery
Codigo: JW-STA-NS
Clasificacion: Genérico

Division: Stationery

GRUPOD

BIXELPRAESS AvA‘REGn

""" c EL PODER DE LA IMAGEN
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Estimado Huésped.

Estamos comprometidos con la politica libre de humo.
Si usted fuma en su habitacion, un cargo de $250 usd.
se realizard en su cuenta por limpieza extraordinaria.
Gracias por su comprension.

Disfrute su estancia

Dear Guest.

We are committed to a smoke-free policy $250 usd.
recovery fee will be charged for smoking in your room.
Thank you for your understanding.

Enjoy your stay!

[ 4

[ 4

JWMARRIOTT

item: No Smoking Tent Card
Codigo: JW-GR-NS
Clasificacion: Genérico

Division: Guest Room

Referencia de armado

—Ogl— GRUPOD
BIREL PREES A'A|REGID’

""""" EL PODER DE LA IMAGEN
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PET INSIDE

Generally, we will honour your request /; however, we reserve

the right to enter the guest room for safety ity, and maintenance.

FRENTE

[ 4

JW MARRIOTT

MASCOTA
ADENTRO

VUELTA
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JWMARRIOTT

item: Pet In Room Hanger
Codigo: JW-GR-PI-DL
Clasificacion: Genérico

Division: Guest Room

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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JW MARRIOTT

item: Please Clean My Room
Coddigo: JW-GR-PCR-DL
Clasificacion: Genérico

Division: Guest Room

PuxE’L#aggﬁ MA REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
VUELTA CALA Marriott

FRENTE
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item: Rack Card

JW MARRIOTT® HOTEL & RESORT
PROPERTY NAME

H’ Street Address

City, State Zip or City, Country
JW MARR\OTT Tel XXX.XXX.XXXX Guest fax XXX.XXX.XXXX , . *
XX.XXXX Sales fax XXX.XXX.XXXX Codlgo JW-M M-RC-ES
propertyURL.com JW_M M_RC_EN
ACCOMMODATIONS

B |T UT E I\/l O LO R E Q UAS Ebit volupti nvelita plique au | eatquisqui que ad quis

volupiciendis | XX”EF lorem e oremperatest ium venis ape . .
|S EUM QUlSlM ESCl eatquisqui que ad qun | consequ atquianecl | loreet dolo C|aSIflcaCIOn' PrOpIedad

volupir | oremperatess | voluptinvelita pliqud

MARCO ISLAND Sales xxx.»

GUEST SERVICES

Ebit volupti nvelita plique au | eatquisqui que ad quis

volupic iendis | Que alorem a ore mpera test ium venis L, . .
eatquisqui que ad qun | consequ atquianecl | lorem ipsum DIVlSIOn: Marketlng Materlals
volupir | oremperatess | voluptinvelita pliqud volupic iea
tquisqui que ad qun | consequ atquianecl | lorem ipsum

RESTAURANTS & LOUNGES * ES- ESPANOL
Ebit volupti nvelita plique au | eatquisqui que ad quis -
volupiciendis | conslorem e oremperatest ium venis EN-INGLES
eatquisqui que ad qun | consequ atquianecl | loremips
volupir | oremperatess | voluptinvelita pliqud volua

RECREATION & LEISURE

Ebit volupti nvelita plique au | eatquisqui que ad quis
volupiciendis | consequatquianec! | lorem ipsum
eatquisquique ad qun | consequ atquianecl | lorpsum

ATTRACTIONS

Ebit volupti nvelita plique au | eatquisqui que ad quis
volupiciendis | XX” EFV lorem e oremperatest ium venis
eatquisqui que ad qun | consequ atquianecl | lorem ipsum
volupir | oremperatess | voluptinvelita pliqud volupic iea

MEETING FACILITIES

Ebit volupti nvelita plique au | eatquisqui que ad quis
volupiciendis | Que alorem a ore mpera test ium venis
eatquisqui que ad qun | consequ atquianecl | lorem ipsum
volupir | oremperatess | voluptinvelita pliqud volupic iea
tquisqui que ad qun | consequ atquianecl | lorem ipsum

.='|><E|j:=.=\¢5__5 AvA ﬁ“EJED‘

EL PODER DE LA IMAGEN

2018 Marriott International, Inc.

Proveedor certificado por:

CALA Marrott

FRENTE VUELTA




Dear Guest,

| have left your towels to be resued. If you prefer to have
your towels replaced, please contact the front desk.

Thank you

EENEA,
NRIMFBEFREMD, FRERT RS R
s
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JWMARRIOTT

item: Reassurance Card
Codigo: JW-GR-RC-DL
Clasificacion: Genérico

Division: Guest Room

GRUPOD

PIXELPAESS MAREGIO

""" EL PODER DE LA IMAGEN

Proveedor certificado por:



ML 31vano

BEDDING

leep with divine comforts,

Inspired by our world-renowned SPA by JW.

FRAGRANCE

ve your senses with fresh aromas.

[ 4

JWMARRIOTT

item: Retail Brochure
Cédigo: JW-GR-REB
Clasificacion: Propiedad

Division: Guest Room

Referencia de armado

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marroft



REFRESHMENT MENU

BEVERAGES SPIRITS
Orange Juice 345 Ketel One Vodka XXX
Apple Juice 345 Jack Daniels Whiskey XXX
Soft Drinks 295  Crown Royal Canadian Whisky XXX
FlJl Water 545 Johnnie Walker Red Label Scotch XXX
Evian Water 545  TanquerayGin XXX
Hotel Selection XXX Bacardi Superior Rum XXX
Hotel Selection XXX Jose Cuervo Margarita XXX
Hotel Selection XXX JimBeam& Cola XXX

BEER & WINE SNACKS
Domestic Beer XXX CandyBar/ M&M's XXX
Craft Beer XXX Pringles XXX
Imported Beer XXX Cookies XXX
Chardonnay 375 ml XXX Peanuts/Cajun Nuts XXX
Merlot 375 ml XXX BeefJerky XXX
Champagne XXX Cashews XXX
Hotel Selection XXX Chocolate Covered Almonds XXX
Hotel Selection XXX Hotel Selection XXX

Your Account will be charged for any items selected.
© 2018 Marriott International, Inc.

MENU DE BEBIDAS

BEBIDAS

Jugo de Naranja
Jugo de Manzana
Refresco

Agua FlJl

Agua EVIAN
Seleccion del Hotel
Seleccion del Hotel

Seleccion del Hotel

CERVEZA Y VINO

Cerveza Doméstica
Cerveza Artesanal
Cerveza Importada
Chardonnay 375 ml
Merlot 375 ml
Champagne
Seleccion del Hotel

Seleccion del Hotel

Se haré el cargo a su cuenta por los productos seleccionados. ‘

XXX

XXX

XXX

XXX

XXX

XXX

XXX

XXX

LICORES
Ketel One Vodka XXX
Jack Daniels Whiskey XXX
Crown Royal Canadian Whisky XXX
Johnnie Walker Red Label Scotch XXX
Tanqueray Gin XXX
Bacardi Superior Rum XXX
Jose Cuervo Margarita XXX
Jim Beam & Cola XXX

BOTANAS
Barrade Dulce / M&M's XXX
Pringles XXX
Galletas XXX
Cacahuates/Nueces C XXX
Carne Seca XXX
Nueces de la India XXX
Almendras Cubiertas de Chocolate  X.XX
Seleccion del Hotel XXX

FRENTE

VUELTA

JWMARRIOTT

item: Refreshment Center Card
Codigo: JW-GR-RCC-DL
Clasificacion: Propiedad

Division: Guest Room

GRUPOD

PIXELPAESS AvA‘ REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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WE'VE REFRESHED
YOUR ROOM

If we can make your experience better
in any way, please contact the Front Desk.

HEMOS REFRESCADO
SU HABITACION

Sipodemos mejorar su experiencia de alguna
manera, por favor contacte la Recepcion.

Room Attendant | Asistente de habitacion

[ 4
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JWMARRIOTT

item: Room Attendant Card
Codigo: JW-GR-RAC-DL
Clasificacion: Genérico

Division: Guest Room

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:



IMPORTANTE
IMPORTANT

Uso de la caja de seguridad de la habitacion
El hotel le proporciona una caja de seguridad en su habitacion
para su conveniencia por lo que no asume
ninguna responsabilidad de su uso

Use of the In-Room safe
The in-room safe is provided as a convenience for our
guests and the hotel assumes no liability for its use

[ 4

JWMARRIOTT

GUADALAJARA

[ 4

JWMARRIOTT

item: Safety Deposit Box Card
Codigo: JW-GR-SDB-DL
Clasificacion: Propiedad

Division: Guest Room

GRUPOD

maionz==  AVAIREGIO

""" EL PODER DE LA IMAGEN

Proveedor certificado por:



SORRY WE MISSED YOU

We didn’t want to disturb you, so we
will come back another time to provide
you with the following service(s):

O Maintenance
O Refreshment replenishment
O Housekeeping service

O Laundry service

Please contact the Front Desk to let
us know when we should return.

Generally, we will honour your request for privacy;
however, we reserve the right to enter the guest room

for safety, security, and maintenance.

SENTIMOS NO HABERLO
ENCONTRADO

No quisimos molestarlo, regresaremos en
otro momento para proporcionarle el/los
siguiente(s) servicio(s):

O Mantenimiento
O Reposicién de bebidas

O Servicio de limpieza

O Servicio de lavanderia

Favor de contactar a la Recepcion para hacernos
saber cuando podemos regresar.

Porlo general, respetaremos su deseo de privacidad.
Sin embargo, nos reservamos el derecho de entrar en la
habitacién por razones de seguridad y mantenimiento.

[ 4

FRENTE

VUELTA
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JWMARRIOTT

item: Service Attempt Card
Codigo: JW-GR-SA-DL
Clasificacion: Genérico

Division: Guest Room

- GRUPO
PIXELPAESS AvA‘ REGIO
""" o EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marroft



Leave your shoes here or call At Your Service®
for complimentary shoe shine service.

Para lustrado de calzado en cortesia deje
sus zapatos aqui o contacte a At Your Service®

. 4

JW MARRIOTT

GUADALAJARA

[ 4

JWMARRIOTT

item: Shoe Shine Card
Cdédigo: JW-GR-SSC-DL
Clasificacion: Propiedad

Division: Guest Room

E—

Referencia de armado

—Ogl— GRUPOD
BIREL PREES A'A|REGID’

""""" EL PODER DE LA IMAGEN
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UN MOMENTO
PARA PRESERVAR

Cuando cuelga sus toallas para volver a
usarlas, esta ayudando a preservar los
recursos naturales de nuestro planeta.
Sidesea toallas nuevas, simplemente
déjelas en el piso. Estaremos encantados
dereemplazarlas.

FRENTE

A MOMENT
TO PRESERVE

When you hang your towels for reuse,
you help preserve our planet’s natural
resources. If you desire new towels,
simply leave used towels on the floor.
We will be happy to refresh them.

VUELTA

[ 4

JW MARRIOTT

item: Terry Reuse
Coédigo: JW-GR-TRDH-DL
Clasificacion: Genérico

Division: Guest Room

PI&E"L_#‘F\%_E M REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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JWMARRIOTT

MLAAHOAV'S item: Tray Removal Card

Codigo: JW-GR-TR-DL

“dn paxjord 8¢ 03 100p INOA SPISINO 1
9AB9] OS[E AW NOA "PAAOLISI B[C[€] 1O AB1) INOA 9ABY 0}
Apealare nok usym uordeoay jsenn) 1083U0D aseald

NOA J04 dJ14VdD AT1NdLaV

Clasificacion: Genérico

Division: Guest Room

ARTESANALMENTE CREADO
PARA USTED

Por favor, contacte a la Recepcion cuando esté listo para
que retiremos su bandeja. También puede dejarla afuera
de la habitaciény larecogeremos.

Referencia de armado

F'IXE..L_F'R%?_ QY..,%‘ EEEQ
SAVOR pyJw H’

Proveedor certificado por:

CALA Narroft
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JWMARRIOTT

item: Treatment Cards
Opcion espafol 6 inglés

Cédigo: JW-AM-TCES*
JW-AM-TCEN

Clasificacion: Genérico

JWMARRIOTT

The JW Marriott brand believes that treating guests excepti

Division: Associate Materials

treat each other. Pursuing and sh
promise of The JW Treatment for every gue

To: From:

*ES-Espafiol
You focus on the details

THANK YOU EN-Inglés

You find ways to uplift our guests

O You taught me something new You care about your guests

O You treat others exceptionally well You take pride in what you do

O You came to my rescue Your warmth is contagious

O Your expertise helped me You have a positive attitude Youlearned more than you needed to

O You shared your passion Your presence s a treat You went above and beyond

O OO0 00O
O OO0 00O

You always make me smile A guest followed and loved your

recommendation

O You helped me deepen my passion

This enhanced the guest experience by:

he JW Treatment.

That’s The JW Treatment.

FRENTE VUELTA

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN
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JW MARRIOTT

Just as our founder, J. Willard Marriott
found serenity in the pages of his journal,
we hope your spirit is replenished as you
reflect on the day’s journey.

[ 4

JWMARRIOTT

item: Heritage Turndown Card
Dos idiomas
Codigo: JW-GR-TUC-DL

Clasificacion: Genérico

Division: Guest Room

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN
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JW MARRIOTT

Just as our founder, J. Willard Marriott
found serenity in the pages of his journal,
we hope your spirit is replenished as you
reflect on the day’s journey.

[ 4

JWMARRIOTT

item: Heritage Turndown Card
Un idioma
Codigo: JW-GR-TUC-SL

Clasificacion: Genérico

Division: Guest Room

GRUPOD

maionz==  AVAIREGIO

""" EL PODER DE LA IMAGEN
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