THE RITZ - CARLTON

Manual Oficial de

Colateral Impreso
2023

HOTELES
THE RITZ-CARLTON




THE RITZ-CARLTON

THE RITZ - CARLTON

item: Banquet Placecard
Codigo: TRC-FB-BPC
Clasificacion: Genérico

Division: F&B

Referencia de armado

GRUPOD

PIXELPAESS AvA\F{EGIU

EL PODER DE LA IMAGEN

Proveedor certificado por:
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item: Banquet Tentcard
Codigo: TRC-FB-BTC
Clasificacion: Genérico
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item: Banquet Room Note Pad
Codigo: TRC-FB-BRN
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The Ritz-Carlton is pleased to offer a selection
of amenities by Diptyque. Diptyque believes in the art
of living through the senses, where fragrance and
art are integral to the experience.

Please enjoy these products during your stay. They are
also available for purchase at ritzcarltonshops.com.

Should you choose to take one of the in-room amenities to
enjoy at home, please note that a charge of SXX per bottle
will be applied to your guest folio.

Thank you.

®

THE RITZ - CARLTON

item: Bath Amenity Card
Codigo: TRC-GR-BAC
Clasificacion: Propiedad

Division: Guest Room
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Proveedor certificado por:
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THE RITZ-CARLTON

item: Brand Envelope
Codigo: TRC-STA-BE
Clasificacion: Propiedad

Division: Stationery

Referencia de armado
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item: Brand Envelope Notecard
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Division: Stationery
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EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marriott
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item: Brand Lobby Notes

Caodigo: TRC-FD-BLN
THE RITZ - CARLTON
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Division: Front Desk
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THE RITZ-CARLTON

item: Brand Notecard Flat
Coddigo: TRC-STA-BNC
Clasificacion: Propiedad

Division: Stationery
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THE RITZ-CARLTON

item: Brand Notecard Folded Property
Codigo: TRC-STA-BNFP
Clasificacion: Propiedad

Division: Stationery
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item: Brand Notepad In Room
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Clasificacion: Genérico

Division: Stationery
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Codigo: TRC-STA-BNIP
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THE RITZ-CARLTON

NEW YORK, CENTRAL PARK

FIRST NAME LAST NAME
TITLE, DEPARTMENT

THE RITZ - CARLTON
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Division: Stationery

GRUPO

PIXELPAZSS AVA REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:



ooy

THE RITZ-CARLTON
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THE RITZ -CARLTON

RITZCARLTON.COM

FRENTE

THE RITZ-CARLTON

FULL NAME
FULL TITLE POSITION

FULL ADDRESS
T 000.000.0000 D 000.000.0000 M 000.000.0000
EMAIL@RITZCARLTON.COM

VUELTA

THE RITZ - CARLTON

item: Business Card
Cddigo: TRC-STA-BC
Clasificacion: Propiedad

Division: Stationery
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THE RITZ - CARLTON

RITZCARLTON.COM
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THE RITZ-CARLTON

DOHA | SHARQ VILLAGE AND SPA | ABU DHABI
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EMAIL@RITZCARLTON.COM
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item: Business Card Multiproperty
Codigo: TRC-STA-BCM
Clasificacion: Propiedad

Division: Stationery
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Proveedor certificado por:
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MEETING AME};T ITIES
AN

OVERVIEW
s

Sample text describing meeting
amentiies available at the hotel.
Every event—from the most intimate
of private gatherings to the grandest
of corporate celebrations—leaves a
lasting impression on every guest.
With more than 173,000 square feet
of outdoor meeting and event space
on the beach along with multiple
indoor ballrooms, the natural beauty
of the island along with expert
attention to every detail creates

an engaging setting for life’s most
important moments.

1,100 square meters/11,436 square
feet of meeting and function space

650-square-meter/7,000-square-
foot ballroom

615 square meters/6,600 square
feet of pre-function space

11 meeting rooms and private dining
rooms, equipped with built-in LCD
projectors, screens and flat screen
televisions

Business Center

Technology Butler services

High-speed Internet access

Wireless LAN in all public areas and
meeting rooms

Conference concierge
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TIANJIN

NUMBER 167 DAGUBEI ROAD, HEPING DISTRICT, TIANJIN 300040, CHINA
PH +88.22.5857.8888 FAX +88.22.5857.8809 RITZCARLTON.COM/TIANJIN
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item: Capacity Double Sided Insert
Codigo: TRC-ME-CDS
Clasificacion: Propiedad

Division: Marketing Materials
Meetings & Events
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THE RITZ - CARLTON

item: Catering Events Brochure
Forros

Cédigo: TRC-ME-CEB

Clasificacion: Propiedad

Division: Marketing Materials
Meetings & Events
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EL PODER DE LA IMAGEN
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Create lusting and
meaningfiul memories

GATHER
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item: Catering Events Brochure
Interiores 24 paginas

Codigo: TRC-ME-CEBI

Clasificacion: Propiedad

Division: Marketing Materials
Meetings & Events
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Proveedor certificado por:



THREE STEPS OF SERVICE

1
A warm and sincere greeting.
Use the guest’s name.
2
Anticipation and fulfillment
of each guest’s needs.

3
Fond farewell.
Give a warm good-bye
and use the guest’s name.

THE RITZ - CARLTON

SERVICE VALUES

| AM PROUD TO BE
RITZ-CARLTON

1
| build strong relationships and
create Ritz-Carlton guests for life.
2
| am always responsive to the
expressed and unexpressed wishes
and needs of our guests.

I am empowered to create
unique, memorable and personal
experiences for our guests.

MOTTO

WE ARE
LADIES AND
GENTLEMEN

SERVING
LADIES AND

GENTLEMEN.

EMPLOYEE PROMISE

At The Ritz-Carlton,
our Ladies and Gentlemen are
the most important resource in our
service commitment to our guests.

By applying the principles of trust,
honesty, respect, integrity and
commitment, we nurture and maximize
talent to the benefit of each
individual and the company.

The Ritz-Carlton fosters a work
environment where diversity is valued,
quality of life is enhanced, individual
aspirations are fulfilled, and
The Ritz-Carlton Mystique
is strengthened.

FRENTE

4
| understand my role in achieving
the Key Success Factors, embracing
Community Footprints and creating
The Ritz-Carlton Mystique.

5
| continuously seek opportunities
to innovate and improve
The Ritz-Carlton experience.

I own and immediately resolve
guest problems.
7
| create a work environment of
teamwork and lateral service so
that the needs of our guests and
each other are met.

8
| have the opportunity to

continuously learn and grow.
&

I'am involved in the planning

of the work that affects me.

10

I'am proud of my professional

appearance, language, and behavior.

n
| protect the privacy and security
of our guests, my fellow employees
and the company’s confidential
information and assets.
12
I am responsible for uncompromising
levels of cleanliness and creating a
safe and accident-free environment.

VUELTA

THE RITZ - CARLTON

CREDO

The Ritz-Carlton is a place where
the genuine care and comfort of our
guests is our highest mission.

We pledge to provide the finest
personal service and facilities for our
guests who will always enjoy a warm,

relaxed, yet refined ambience.

The Ritz-Carlton experience enlivens
the senses, instills well-being, and
fulfills even the unexpressed wishes
and needs of our guests.

MYSTIQUE

EMOTIONAL
ENGAGEMENT

FUNCTIONAL

THE RITZ - CARLTON

item: Credo Card

Cdédigo: TRC-AM-CC

Clasificacion: Genérico

Division: Associate Materials

TV W CAN LT

Referencia de armado
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A REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

Narrioft
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INSPIRE
INNOVATION

LEAD WITH
COMPASSION &
ACCOUNTABILITY

TORY TE,
Ly,
3

PRIORITIZE
OUR CULTURE

CELEBRATE
SUCCESSES

| AM THE
GUARDIAN OF

THE RITZ[ CARLTON

ENLIVEN
EMPOWERMENT

CULTIVATE
QUALITY

PERSONALIZED

ENERGIZE

SERVICE

FRENTE

I AM THE GUARDIAN
OF
THE RITZ-CARLTON

VUELTA

THE RITZ - CARLTON

item: Credo Card Folder
Cédigo: TRC-AM-CCF
Clasificacion: Genérico

Division: Associate Materials

1 AM THE GUARIMAN

THE RITE-CARLTON

INSIDE SPREAD

Referencia de armado

sxalrre=s  AYAREGIO

EL PODER DE LA IMAGEN
Proveedor certificado por:
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THE RITZ - CARLTON

item: Certificate Holder
Cddigo: TRC-FD-CH
Clasificacion: Genérico

Division: Front Desk

THE RITZ -CARLTON

Referencia de armado

EL PODER DE LA IMAGEN

Proveedor certificado por:




THE RITZ-CARLTON

Your guest room is your sanctuary for the duration of your stay with us. In keeping with our high
standards of cleanliness, we have taken great care in preparing this space for you, including:

BATHROOM SURFACES
BUTTONS, KNOBS + SWITCHES
DOORS + HANDLES
ELECTRONICS + TELEPHONES
LUGGAGE RACKS

TELEVISION REMOTE CONTROL

In addition to your guest room, we have implemented elevated cleaning protocols and advanced
cleaning technology throughout our public spaces. If you have any questions about our cleaning
practices, please speak to our hotel’s Cleanliness Champion.

If you prefer not to receive housekeeping services during your stay,
kindly inform our guest services team of your daily room cleaning preferences.

FRENTE

2

THE RITZ-CARLTON

Su habitacion sera su santuario mientras se aloje en nuestro hotel. Hemos dedicado especial atencién
al preparar este espacio para usted de acuerdo con nuestras estrictas normas de limpieza que incluyen:

SUPERFICIES EN EL BANO

BOTONES, PICAPORTES E INTERRUPTORES
PUERTAS Y POMOS

APARATOS ELECTRONICOS Y TELEFONOS
PORTAEQUIPAJES

CONTROL REMOTO DEL TELEVISOR

Ademas del cuidado en su habitaciéon, hemos implementado elevados protocolos y una avanzada tecnologia
de limpieza en todos nuestros espacios publicos. Si tiene preguntas sobre nuestras practicas de limpieza,
no dude en dirigirse a nuestro Promotor de limpieza del hotel.

Si prefiere no recibir servicios de limpieza o de mayordomo durante su estancia, le agradecemos
informar a nuestro equipo de servicios para huéspedes, sus preferencias de limpieza diaria de habitacién.

VUELTA
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THE RITZ - CARLTON

item: Commitment To Clean Card
Codigo: TRC-GR-CCC
Clasificacion: Genérico

Division: Guest Room

5 GRUPO
ot ez==  AVAIREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott
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THE RITZ-CARLTON

TELEVISION GUIDE

CHANNEL NAME

THE RITZ-CARLTON

GUIA DE TELEVISION

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

EIESESENES

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

BRI R I

IR R RS R R R R A R R S R Y S

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

S S S S S N N N N R S R I N R R I RS R I R Y

CHANNEL NAME

NOMBRE DE CANAL HD

CHANNEL NAME HD

NOMBRE DE CANAL

DIGITAL, HD AND MUSIC CHANNELS WHERE AVAILABLE, PLEASE REFER
TO THE [INSERT TEXT] FOR OPERATING INSTRUCTIONS

NOMBRE DE CANAL HD

BRI R N N S e N e N N N N N I R S R R R R R R R I R R R

CANALES DIGITALES, HD Y DE MUSICA DONDE ESTEN DISPONIBLES.
'CONSULTE EL [INSERTAR TEXTO] PARA OBTENER INSTRUCCIONES
DE FUNCIONAMIENTO,

THE RITZ - CARLTON

item: Channel Guide

Codigo: TRC-GR-CG

Clasificacion: Propiedad

Division: Guest Room

—_B\gB— GRUPOD
PIXELPRESS AvA REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott



THE RITZ - CARLTON

item: Coffee Sleeve
Codigo: TRC-FB-CS
Clasificacion: Genérico

Division: F&B

GRUPOD

PIXELPAESS AvA\F{EGIU

EL PODER DE LA IMAGEN

Proveedor certificado por:
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THE RITZ-CARLTON

item: Checkout Folder
Coédigo: TRC-FD-CHF
Clasificacion: Genérico

Division: Front Desk

PIXELPAESS M REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marriott




THE RITZ-CARLTON

item: Events Rack
Forros

THE RITZ-CARITON

Cédigo: TRC-ME-ERF

Clasificacion: Propiedad

Division: Marketing Materials
Meetings & Events

THE RITZ-CARLTON
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Referencia de armado
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EL PODER DE LA IMAGEN
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THE RITZ - CARLTON

item: Events Rack
Interiores 24 paginas

Codigo: TRC-ME-ERI

/]

ARRIBE
REUNASE

ARRIVE

Clasificacion: Propiedad

GATHER

Experience the elements Create lasting and
meaningful memories

Division: Marketing Materials
Meetings & Events

Referencia de armado

AA REGIO

EL PODER DE LA IMAGEN
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THE RITZ-CARLTON

item: First Class Card - 3 medidas
5x7 - 16x20 - 22x28

Cddigo: TRC-GR-FCC1
TRC-GR-FCC2
TRC-GR-FCC3

Clasificacion: Genérico

Division: Guest Room

PI&E"L_#‘F\%_E M REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:




THE RITZ - CARLTON

item: Formal Menu Card
Codigo: TRC-FB-FMC
Clasificacion: Genérico

Division: F&B

GRUPOD

PIXELPAESS AvA\F{EGIU

EL PODER DE LA IMAGEN

Proveedor certificado por:



THE RITZ-CARLTON

THE RITZ-CARLTON, WASHINGTON, DC 1150 22ND STREET NW WASHINGTON, DC 20037
ADVANCED RESERVATIONS ARE REQUIRED. PLEASE CALL ON-PROPERTY RESERVATIONS AT 202.835.0500. VALID ONLY AT THE RITZ-CARLTON, WASHINGTON, DC.
GIFT CERTIFICATES ARE NON-TRANSFERABLE AND NOT REPLACEABLE IF LOST, STOLEN OR DESTROYED. SUBJECT TO AVAILABILITY AND BLACKOUT DATES.
SE REQUIEREN RESERVACIONES POR ADELANTADO. LLAME A RESERVACIONES AL 202.835.0500. VALIDO SOLO EN EL RITZ-CARLTON, WASHINGTON, DC.
LOS CERTIFICADOS DE REGALO NO SON TRANSFERIBLES Y NO SE PUEDEN REEMPLAZAR SI SE PIERDEN, SON ROBADOS O DESTRUIDOS. SUJETO A DISPONIBILIDAD Y FECHAS RESTRINGIDAS.

00000

==
THE RITZ - CARLTON

item: Gift Certificate
Codigo: TRC-FD-GC
Clasificacion: Propiedad

Division: Front Desk

GRUPD

satoiz=s  AVAIREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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THE RITZ- CARLTON

GULEST SERVICES
DIRECTORY

SERVICES DIRECTORY

So crTaaL paRk souTIH
N taotg

WELCOME TO
THE RITZ-CARLTON,
PROPERTY NAME ¢,

On behulfof our Ladiesand Gentlemen,t s 2 pleasure o have you
a5 our guest, and e hope you enjoy your sy

Whther you are isig on business o lesur, o property
ofersyouspcil experience, W e located within waling
isance ofthe ncary ocation)fo shopping and enerainment ]
You may o enoy {activiysuch s walking o running dong
helthrough'a locaton). Return from a dayof cxlorstion and
dicowery o enoy The Rit-Caron trditon of an nforgetble
iing experence s (resauran e/ amc).

(Optional text from fikd marketing manager on spa,rtil shop,
Ritz Kid, Ambsseacorsofthe Environment ar the property’s
Scenography;including daly defining moment and supporting
cencs. Up to 200 characters including spaces]

Warmest regards,
General Manager

WELCOME TO
THE RITZ-CARLTON,
{PROPERTY NAME &.

O behlf of ur Ladics and Gendlemen, it i  plessue t have you

a3 our st nd we hape you oy your sty

Whetheryou e visiing o bsinss o lsss,ou propeey
ofers o secl experence We e ocated within walking
distanc ofte nesbylcation)for sopping and evertinment ]
You may also rjoy sty such s wlking o running slong
thelthroughtolocstion, Retue from  dy of xploraion and
discoeryt oy The Rit-Caron radicion ofan unforgersble
ining expeienc t [estarant namc/ames),
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item: Guest Service Directory
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item: Gift Certificate Holder
Cdédigo: TRC-GR-GCH
Clasificacion: Genérico

Division: Guest Room
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item: HR Posters 3 Steps
2 medidas 16x20 - 22x28

Codigo: TRC-AM-HRP1
TRC-AM-HRP2

Clasificacion: Genérico

Division: Associate Materials
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item: HR Posters Credo
2 medidas 16x20 - 22x28

Codigo: TRC-AM-HRC1
TRC-AM-HRC2

Clasificacion: Genérico

Division: Associate Materials
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item: HR Posters Employee Promise
2 medidas 16x20 - 22x28
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Clasificacion: Genérico

Division: Associate Materials
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item: HR Motto Posters
2 medidas 16x20 - 22x28

Codigo: TRC-AM-HRMP1
TRC-AM-HRMP2

Clasificacion: Genérico

Division: Associate Materials
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item: HR Service Values
2 medidas 16x20 - 22x28
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Division: Associate Materials
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item: In Room Dining Separadores
Cdédigo: TRC-GR-IRDS

Clasificacion: Propiedad

Division: Guest Room
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item: In Room Dining Interiores

Codigo: TRC-GR-IRDI

2

THE RITZ-CARLTON

Clasificacion: Propiedad

Division: Guest Room

F&B
TABLE OF CONTENTS
BREAKFAST 2
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THE RITZ - CARLTON

IMPORTANT

This in-room safe is provided as an amenity for your convenience and security.
It does not replace the safe required pursuant to state law limiting the liability for
loss of valuables, and does not modify in any way the hotel’s liability under the law.

ENJOY YOUR STAY.

IMPORTANTE
Esta caja fuerte en la habitacién se proporciona como un accesorio para su conveniencia y seguridad.
No reemplaza la caja fuerte requerida de conformidad con la ley estatal que limita la responsabilidad
por pérdida de objetos de valor, y no modifica en modo alguno la responsabilidad del hotel segun la ley.

DISFRUTE SU ESTANCIA.

®
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item: Inroom Safe Card
Codigo: TRC-GR-IRSC
Clasificacion: Genérico

Division: Guest Room
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item: Keycard Sleeve
Cdédigo: TRC-FD-KCS
Clasificacion: Genérico

Division: Front Desk
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item: Key Card Packet
Coddigo: TRC-FD-KCP
Clasificacion: Genérico

Division: Front Desk
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item: Keypacket Bonvoy All Members
Cddigo: TRC-FD-KBA

Clasificacion: Genérico

MARRIOTT BONVeY™

marriottbonvoy.com

Division: Front Desk

dTIINAN WO OY

MARRIOTT BONVeY
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item: Keycard Insert
Codigo: TRC-FD-KCI
Clasificacion: Propiedad

Division: Front Desk
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THE RITZ-CARLTON

VIENNA

LET US STAY WITH YOU

Discover everything you need for your stay with the
Digital Guest Services Directory. Scan here to access
Mobile Dining and explore all hotel services and
experiences waiting for you.

Please contact our Ladies and Gentlemen if we can
assist you in any way.

THE RITZ - CARLTON

item: Keycard Insert Compendium
Codigo: TRC-FD-KCIC
Clasificacion: Propiedad

Division: Front Desk
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THE RITZ-CARLTON

LAUNDRY VALET

LAUNDRY VALET
TOUCH §5 FOR PICK UP

TAST NAME ROOM DATE

LAUNDRY THAT IS PICKED UP BY 10 AM WILL BE RETURNED SAME DAY AFTER 6 PM
LAUNDRY THAT 15 PICKED-UP AFTER 10 AM WILL BE RETURNED THE NEXT AFTERNOON
OR OPTIONAL EXPRESS SERVICE, ADD 20% SURCHARGE.

COUNT _ GENTLEMEN PRICE AMOUNT
Shirts: Dress $ $
hirts: Formal

hirts: Knit

ants / Jeans
horts

“T-Shirts
Pajamas: Cotton
Undershirts
Underwear
Socks

'S TOTAL $

OFoLEp (25¢ FACH) Qo HanGER
Onostarci  OUGHTSTARCH  OMEDIUM STARCH O HEAVY STARCH

COUNT  LADIES PRICE AMOUNT

resses (25 per pleat) s s

Kirts (25 per pleat)
ants / Jeans

louses
T-Shirts
Shorts

Pajamas: Cotton
Lingerie
Slips

LADIES TOTAL s
GRAND TOTAL B

Orowep (2s¢ EAcH)

Onostarert  OLIGHT sTARCH

OON HANGER

OmEDIUM sTARCH

Omeavy sTaRCH

DRY CLEANING

PRESSING

DRY CLEANING THAT IS PICKED UP BY 10 AM WILL BE RETURNED SAME DAY AFTER 6 PM.

PRESS ONLY SERVICE AVAILABLE 7 AM TO 8PM OR

OPTIONAL EXPRESS SERVICE, ADD 20% SURCHARGE.
PRESS  cLEAN

COUNT  GENTLEMEN ONLY  &FRESS  AMOUNT
Tuxedos s s s
3 P Suits
2 P Suits
Blazers /Sport Jackets

Pants

Shirts: Evening

Sweaters

Coats
Ties
Pajamas: Silk

GENTLEMEN'S TOTAL s

PRESS  cLEAN
COUNT __ LaDIES ONLY _ &PRESS _ AMOUNT
2 P Suits s s s
Blazers / Jackets
Dresses (15¢ per pleat)
Kkirts (25¢ per plear)
ants

louses: Silk

hirts: Knit

Coats

Scarves

Pajamas: Silk

LADIES TOTAL s

GRAND TOTAL S

NAME

DAMAGE NOTED UPON RECEIPT OF ITEMS by laundry):

ROOM NUMBER DATE

TOUCH 19 FOR PICKUP.
(PLACE LAUNDRY BAG ON INSIDE DOOR KNOB)

UNLESS A COMPLETED LIST ACCOMPANIES DRY CLEANING AND LAUNDRY,
OUR COUNT WILL BE ACCEPTED.

by this list. We cannot

tearin cleanings.”

Liabilty

spor

==
THE RITZ - CARLTON

item: Laundry Ticket
Codigo: TRC-GR-LT
Clasificacion: Propiedad

Division: Guest Room

GRUPOD
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THE RITZ-CARLTON

THANK YOU FOR USING
OUR LAUNDRY SERVICE

NAME

ROOM

THE RITZ - CARLTON

item: Laundry Receipt Envelope
Codigo: TRC-GR-LRE
Clasificacion: Genérico

Division: Guest Room
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THE RITZ - CARLTON

WE NOTICED THAT

YOUR GARMENT NEEDED

TO BE REPAIRED.

THE RITZ - CARLTON
WE HAVE REPLACED

THE BUTTON THAT
‘WAS MISSING.

O
o

THE RITZ - CARLTON

WE REGRET THAT
‘WE WERE UNABLE TO
REMOVE THIS STAIN.

®

THE RITZ - CARLTON

item: Laundry Tags
Codigo: TRC-GR-LTA
Clasificacion: Genérico

Division: Guest Room
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NEW YORK, CENTRAL PARK

50 CENTRAL PARK S, NEW YORK, NY 10019 212.308.9100 RITZCARLTON.COM
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THE RITZ - CARLTON

item: Letterhead
Codigo: TRC-STA-LH
Clasificacion: Propiedad

Division: Stationery
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%j% item: Letterhead Activity Brand

THE RITZ - CARLTON

Codigo: TRC-STA-LAB
Clasificacion: Genérico

Division: Stationery

SHILLIALLOV
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NEW YORK, CENTRAL PARK

SHILLIALLOV
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item: Letterhead Activity Property
Cédigo: TRC-STA-LAP
Clasificacion: Propiedad

Division: Stationery

F'IXEIEEPFH?_S__S AvA REGIO
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THE RITZ - CARLTON

item: Letterhead Experience Brand
Codigo: TRC-STA-LEB
Clasificacion: Genérico

Division: Stationery

:leSPH-?S-__S AvA REGIO
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NEW YORK, CENTRAL PARK

HONHTHAdXH
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item: Letterhead Experience Property
Codigo: TRC-STA-LEP
Clasificacion: Propiedad

Division: Stationery
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item: Luggage Multitag
Codigo: TRC-FD-LGM
Clasificacion: Propiedad

Division: Front Desk
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item: Lunchbox
Codigo: TRC-FB-LUX
Clasificacion: Genérico

Division: F&B
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item: Menu Honor Bar
Coédigo: TRC-FB-MHB
Clasificacion: Propiedad

Division: F&B
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item: Money Packet
Codigo: TRC-FD-MOP
Clasificacion: Genérico

Division: Front Desk

Referencia de armado
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item: Pet In Room Hanger
Codigo: TRC-GR-PIR
Clasificacion: Genérico

Division: Guest Room
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THE RITZ - CARLTON

item: Pocket Folder
Cddigo: TRC-AM-PF
Clasificacion: Genérico

Division: Associate Materials
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item: Postcard Photo

THE RITZ - CARLTON

DOVE MOUNTAIN

Codigo: TRC-GR-PP

Clasificacion: Propiedad

Division: Guest Room

Bisquamusa qui te moluptis aut quodit omnihici omnime quate
nobitiis sequi offic to occulla nam explit mo omnimi, nonsect

orionet alique nestior esciunt fuga. Henisti onsequiamus. Is —_B\gB— v GRUPD
millore mperum int, vitat erspis volo venis sam, sum ipistis i ] A‘ REGD‘

EL PODER DE LA IMAGEN

aliquient utat que pro que possim expernate voluptia nusci.

15000 NORTH SECRET SPRINGS DRIVE MARANA, AZ 85658
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item: Ritz Kids Discovery Map

Codigo: TRC-BPC-DM

Clasificacion: Propiedad

Division: Brand Programs
Children & Family

Portrait — Properties in high rise buildings

—OgO— GRUPO
Landscape — Resort Properties

Proveedor certificado por:




ritz

M
VIEN U]

—— BREAKFAST . DESAYUNO —

BUTTERMILK PANCAKES $12
LOREM IPSUM

Cholca of buabarry, banana. chocolate chip
Lanser Jusun dlolar sif evmed, canueetufoer adivscing sl

MULTIGRAIN CEREAL 510
LOREM IPSUM

Cheica of low tal ik ant milk, ehecalate chip

Larem jpsum doiur s oimed. conseclefver adiplscing eot

NUTELLA FRENCH TOAST $13
LOREM IPSUM

Choice of Iow fat ik, oat milk, chocolats chip
Larem i dioicr s o, canteciotuer adpscng ril

 kids
Y

— APPETIZERS - ENTRANTES —

BUTTERMILK PANCAKES $12
LOREM IPSUM

Chaice of Bluebery, nanana, chacalate chip
sit o, i

MULTIGRAIN CEREAL $10
LOREM IPSUM

Chiicis af Sow Tat milk, oat milk, ehacslats chip
sit amet. i

NUTELLA FRENCH TOAST $13
LOREM IPSUM

Choice of kaw fat milk, cat milk, chocolato chip
Lorem ipeum calor it amet. comectelier ooiicing st

BUTTERMILK PANCAKES @ 312
LOREM IPSUM

Cheics =f biuakarry, banina, chocoise chip

Lorem ipsum dolor 5t amet. conseciefver odiplscing el

MULTIGRAIN CEREAL $10
LOREM IPSUM

Chaie of Iow Tl ik, aat milk, ehecalate ehip
Lo jpsum doiar s omet, consectufuer amyscng oft

NUTELLA FRENCH TOAST $13
LOREM IPSUM

Chalea e low fat ik, ait milk, checslate chip

Larem ypsum dofor st omed, consectotuer aoiscing eat

ENTREES « PLATOS PRINCIPALES

BUTTERMILK PANCAKES $12
LOREM IPSUM

Chiate of blusbery, banans, ehacolats ehio
Lovem ipsum dalar st omet. consecletuer odiscing el

MULTIGRAIN CEREAL $10
LOREM IPSUM

Chisce of low fa milk, oat millk. ehogolate chip
Loyem ipsum diokar it omet, consecionier odscing aiY

NUTELLA FRENCH TOAST $13
LOREM IPSUM

Chisite af low a1 milk, cat ik, chocolats chip
Loyem ipsum doiar st omet, consecieluer odEcing eIt

DESSERT - POSTRES ——

BUTTERMILK PANCAKES 512
LOREM IPSUM

Cholca of busbarry, banana, chacolate chip
Laurarm jpai chofir sif o, canseciotuer aapiacing et

MULTIGRAIN CEREAL @ $10
LOREM IPSUM

Chaice of low fat mik, oat milk, chocolate chip

Larem lpsum dofar st omet, conseclefver adscing el

NUTELLA FRENCH TOAST 513
LOREM IPSUM

Cholce of fow fat ik, oat milk, chocolate chip
Larem fasum dlsiar 5 G, canseciefier adiplscing el

@ veoetasion - Vegerar

DRINKS - BEBIDAS
BUTTERMILK PANCAKES §12
LOREM IPSUM

Chuice of hlusberry, banana, chacalate chip
L P s BT o, el

MULTIGRAIN CEREAL $10
LOREM IPSUM
Chaice of faw fat milk, st milk, chocolate chin

= ait

NUTELLA FRENCH TOAST @ $13
LOREM IPSUM

Chiice of taw fat milk, cat mith, chocoiate chin
itamet,

@ veaonvegone @ s

THE RITZ - CARLTON

item: Ritz Kids Menu

Codigo: TRC-BPC-KM

Clasificacion: Propiedad

Division: Brand Programs
Children & Family

PIXELPRESS

Proveedor certificado por:

CALA Marroft
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ritz kids.

www.ritzcarlton.com

THE RITZ - CARLTON

item: Ritz Kids Letterhead
Codigo: TRC-BPC-LH
Clasificacion: Genérico

Division: Brand Programs
Children & Family

GRUPO

PIXELPAZSS AVA REGIO

EL PODER DE LA IMAGEN
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THE RITZ - CARLTON

item: Ritz Kids Activity Book
4 paginas mas forros

Codigo: TRC-BPC-AB

Clasificacion: Genérico

Division: Brand Programs
Children & Family

Referencia de armado

_\m@_ GRUPD
PIXELPRESS AvA‘ REGIO
""" e EL PODER DE LA IMAGEN
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ACTMITIES ritzkids.

" TiME/DAY © MONDAY  :  TUESDAY - WEDNESDAY - THURSDAY -  FRIDAY - SATURDAY -  SUNDAY

© 11:00 am

© 12:00 pm -

THE RITZ - CARLTON

item: Ritz Kids Activity Menu
Codigo: TRC-BPC-AM
Clasificacion: Genérico

Division: Brand Programs
Children & Family

GRUPO

PIXELPAZSS AVA REGIO

EL PODER DE LA IMAGEN
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THE RITZ - CARLTON

item: Ritz Kids Coloring Book
Codigo: TRC-BPC-CB
Clasificacion: Genérico

Division: Brand Programs
Children & Family

Referencia de armado
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EL PODER DE LA IMAGEN
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ritz kids

Front

THE RITZ - CARLTON

item: Ritz Kids Door Hanger
Codigo: TRC-BPC-DH
Clasificacion: Genérico

Division: Brand Programs
Children & Family

N
¥ & 2

™ G
ritzkids o ;

Referencia de armado

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN
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Back

Front Option 1

Front Option 2

Front Option 3

Front Option 4

Front Option 5

THE RITZ - CARLTON

item: Ritz Kids Notecards
5 modelos

Codigo: TRC-BPC-NTC1
TRC-BPC-NTC2
TRC-BPC-NTC3
TRC-BPC-NTC4
TRC-BPC-NTC5

Clasificacion: Genérico

Division: Brand Programs
Children & Family

GRUPOD

PIXELPAESS MAREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:



‘WE HAVE PLACED THIS ROBE

FOR YOUR USE DURING YOUR STAY.

Should you wish to acquire one
as a memento of your stay,

our robes are available for purchase.

Please contact the Reception Desk

for more information.

ey

THE RITZ-CARLTON

HEMOS DEJADO ESTA BATA PARA SU
USO DURANTE SU HOSPEDAJE.

Si gusta adquirir una como
recuerdo de su estancia, nuestras batas

estin disponibles para compra.

Por favor contacte a la Recepcion

para mds informacién.

ey

THE RITZ-CARLTON

®

THE RITZ - CARLTON

item: Robe Card
Codigo: TRC-GR-RC
Clasificacion: Genérico

Division: Guest Room

GRUPOD

PIXELPAESS AVA REGIO

EL PODER DE LA IMAGEN
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PRIVACY

2

THE RITZ - CARLTON

Generally, we will honor your request for privacy; however, we reserve

K the right to enter the guest room for safety, security, and maintenance. J

PRIVACY

THE RITZ - CARLTON

Generally, we will honor your request for privacy; however, we reserve
the right to enter the guest room for safety, security, and maintenance.

THE RITZ-CARLTON

item: Room Privacy Hanger
Codigo: TRC-GR-RPH
Clasificacion: Genérico

Division: Guest Room

MASCOT
RESIDEN

N
ClA

Referencia de armado

sxalrre=s  AYAREGIO

EL PODER DE LA IMAGEN
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SERVICING

ROOM

THE RITZ-CARLTON

)

SERVICING

ROOM

THE RITZ - CARLTON

THE RITZ-CARLTON

item: Room Servicing Hanger
Codigo: TRC-GR-RSH
Clasificacion: Genérico

Division: Guest Room

MASCOTA EN
RESIDENCIA

Referencia de armado

sxalrre=s  AYAREGIO

EL PODER DE LA IMAGEN
Proveedor certificado por:

Narrioft

\\\\\\\\\\\\\\



ooy

THE RITZ-CARLTON

item: Sales Folder
Coddigo: TRC-GR-SF
Clasificacion: Genérico

Division: Marketing Materials

Referencia de armado

PIXELPAESS M REGIO

EL PODER DE LA IMAGEN
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PRIVACY IS IMPORTANT TO US

To respect your privacy and your desire
not to be disturbed, we kindly request
that you let us know a more convenient time
for us to provide the service requested below,
simply by calling the Guest Call Center.
Thank you.

SERVICE REQUEST TIME

O Amenity Service

O Daytime Housekeeping Service
O Evening Housekeeping Service
O Honor Bar Service

O Laundry Valet Inquiries/Delivery
O Maintenance Request

O Message/Package Delivery

O Shoe Shine Delivery

O Other

NAME

”

Ltsy

THE RITZ-CARLTON

Generally, we will honor your request for privacy;

however, we reserve the right to enter the guest room if needed.

SU PRIVACIDAD ES IMPORTANTE
PARA NOSOTROS

Para respetar su privacidad y su deseo
de no ser molestado, solicitamos amablemente
que nos deje saber un momento mds conveniente
para que podamos proporcionar el servicio
solicitado a continuacién, simplemente llamando

al Guest Call Center

Gracias.

SERVICIO REQUERIDO HORA

O Servicio de Amenidades -
O Servicio de Limpieza Diurna I
O Servicio De Limpicza Nocturna ~ ___
O Servicio de Bar Honor -
O Lavanderia Consultas/Entrega -
O Solicitud de Mantenimiento -
O Mensaje / Entrega Del Paquete
O Entrega de Lustrado de Calzado

O Otros

NOMBRE

THE RITZ-CARLTON

Por lo general, respetaremos su deseo de privacidad. Sin embargo,

nos reservamos el derecho de entrar en la habitacion por razones
de seguridad y mantenimiento.

==
THE RITZ - CARLTON

item: Services Hanger
Codigo: TRC-GR-SH
Clasificacion: Genérico

Division: Guest Room

GRUPOD

F'leLPF-\:?{E-I'_ﬁ AvA‘REGn

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott
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THE RITZ-CARLTON

EVENING SHOE SHINE SERVICE
WITH OUR COMPLIMENTS

Please contact your Bell Staff

prior to midnight for prompt pick-up.

It will be our pleasure to deliver your

shoes at your preferred time.

For your security, please do not place

shoes outside your door.

ROOM NUMBER

DATE

DELIVERY TIME PREFERRED

i

THE RITZ-CARLTON

SERVICIO NOCTURNO
DE LUSTRADO DE CALZADO

Por favor contacte a su botones
antes de la medianoche para su
recoleccién oportuna.

Serd un placer entregarle su calzado

en el horario solicitado.

Por su seguridad, no coloque
sus zapatos afuera de su puerta.
NUMERO DE HABITACION
FECHA

HORARIO DE ENTREGA SOLICITADO

®

THE RITZ - CARLTON

item: Shoe Shine Card
Codigo: TRC-GR-SSC
Clasificacion: Genérico

Division: Guest Room

Ja— @g_@_ GRUPD
PIXELPAESS AvA‘REGID’

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott
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THE RITZ-CARLTON

item: Slimline Notecard
Codigo: TRC-STA-SLN
Clasificacion: Propiedad

Division: Stationery

PIXELPAESS MA REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marriott




THE RITZ - CARLTON

item: Spa Menu Brochure

Codigo: TRC-BPS-SMB

Clasificacion: Propiedad

Division: Brand Programs
Spa
FORROS

ENFERIENCE ARWE

LR /

Referencia de armado

Q T - CARETON SEL RGP AAME b

EL PODER DE LA IMAGEN

INTERIORES Proveedor certificado por:

CALA Marnott
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THE RITZ-CARLTON

item: Spa Pricelist Trifold
Codigo: TRC-BPS-SPT
Clasificacion: Propiedad

Division: Brand Programs
Spa

Referencia de armado

PIXELPAESS M REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marriott



ESCAPE

THE RITZ-CARLTON SPA

THE RITZ-CARLTON

item: Spa Trifold
Codigo: TRC-BPS-ST

Clasificacion: Propiedad

Division: Brand Programs
Spa

Referencia de armado

sxalrre=s  AYAREGIO

EL PODER DE LA IMAGEN
Proveedor certificado por:

Narrioft
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THE RITZ - CARLTON

IT HAS BEEN A PLEASURE SERVING YOU.

For your convenience, please dial In-Room Dining

for the removal of your tray or table.

s

THE RITZ-CARLTON

HA SIDO UN PLACER SERVIRLE.

Para su comodidad, marque In-Room Dining

para retirar su bandeja o mesa.

®

THE RITZ - CARLTON

item: Tray Removal Card
Codigo: TRC-FB-TRC
Clasificacion: Genérico

Division: F&B

GRUPD

PIXELPAESS AvA\F{EGIU

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott



THE RITZ - CARLTON

IT HAS BEEN MY PLEASURE ATTENDING YOUR ROOM.

Should you have any special requests during your stay, please contact the

Ladies and Gentlemen at [number] and it will be our pleasure to assist you.

Best wishes for an enjoyable stay,

YOUR IN-ROOM ATTENDANT

2

THE RITZ - CARLTON

HA SIDO UN PLACER ATENDER SU HABITACION.

Si tiene alguna solicitud especial durante su estadia, comuniquese a
Damas y Caballeros al [ntimero] y serd un placer atenderlos.

Los mejores deseos para una estancia agradable,

SU ASISTENTE DE HABITACION

®

THE RITZ - CARLTON

item: Turndown Card
Codigo: TRC-GR-TDC
Clasificacion: Propiedad

Division: Guest Room

GRUPOD

satoiz=s  AVAIREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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THE RITZ-CARLTON

NUMBER OF PIECES __ ROOM NUMBER INTIALS

023456
023456
023456
023456

=

023456
8

THE RITZ- CARLTON

aaaaaaaaaaaaaaaaaaaaaaaaaaaaaaaa
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THE RITZ - CARLTON

item: Valet Luggage Tags
Multitag Out

Cddigo: TRC-FD-VLM
Clasificacion: Propiedad

Division: Front Desk

|GRUPD

e o===  AYAIREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:
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THE RITZ-CARLTON

item: VIP Envelope
Coédigo: TRC-FD-VPE
Clasificacion: Genérico

Division: Front Desk

PIXELPAESS MA REGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marriott
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THE RITZ- CARLTON

THE RITZ- CARLTON

st
a day that looks and feels exactly as
‘magieal as you always wished.

b

HUEM

HRFREETE -
RE

®

THE RITZ - CARLTON

item: Wedding Brochure
Forros

Codigo: TRC-MW-WBF

Clasificacion: Propiedad

Division: Marketing Materials
Weddings

Referencia de armado

GRUPOD

satoiz=s  AVAIREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott



THE RITZ - CARLTON

item: Wedding Brochure
Interiores

Codigo: TRC-MW-WBI

Clasificacion: Propiedad

Division: Marketing Materials
Weddings

Referencia de armado

GRUPOD

PIXELPAESS AvA\F{EGIU

EL PODER DE LA IMAGEN

Proveedor certificado por:
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item: Wedding Sales Folder
Codigo: TRC-MW-WSF
Clasificacion: Genérico

Division: Marketing Materials
Weddings

Referencia de armado

GRUPOD

PIXELPAESS AvA\F{EGIU

EL PODER DE LA IMAGEN

Proveedor certificado por:
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THE RITZ - CARLTON

item: While you Were Away
Services Card

b ) Cédigo: TRC-GR-WYA
THE RITZ-CARLTON THE RITZ-CARLTON

Clasificacion: Genérico

WHILE YOU WERE AWAY OUR LADIES MIENTRAS ESTABA AUSENTE NUESTRAS DAMAS
AND GENTLEMEN WERE HERE TO PROVIDE Y CABALLEROS LE HAN PROPORCIONADO
THE SERVICE REQUESTED BELOW. EL SERVICIO SOLICITADO A CONTINUACION.
Division: Guest Room
O Laundry Valet Inquiries/Delivery O Servicio de lavanderfa Consultas/

O Maintenance Request Entrega

O Message/Package Delivery O Solicitud de Mantenimiento

O Shoe Shine Delivery O Mensaje / Entrega de Paqueterfa
O Other O Entrega de Lustrado de Calzado
O Otros
Please kindly dial the Guest Call Center if our Por favor llame al Guest Call Center si nuestras
Ladies and Gentlemen can be of any further service. Damas y Caballeros pueden ofrecerle otro servicio.
Thank you for staying with us. Gracias por hospedarse con nosotros.
NAME NOMBRE

GRUPOD

satoiz=s  AVAIREGIO

EL PODER DE LA IMAGEN

Proveedor certificado por:

CALA Marrott




